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IN THE Uxbridge County Court

cLam No: [

UK Car Park Management Limited
(CLAIMANT)

-AND-

(DEFENDANT)

WITNESS STATEMENT OF Sophie Fenn

|, Sophie Fenn, OF 19 New Road, Brighton, W1B 3HH WILL SAY AS FOLLOWS:

1. 1 am the Employee of the Claimant Company (‘my Company’) and | am duly authorised to make
this statement on its behalf. The facts and matters set out in this statement are within my own
knowledge unless otherwise stated and | believe them to be true. Where | refer to information
supplied by others, the source of the information is identified; facts and matters derived from
other sources are true to the best of my knowledge and belief.

2. Exhibited to this Witness Statement at ‘GSL1’ are the following documents which my Company
wishes to rely upon;

i) The Agreement authorising my Company to manage parking on the relevant land (as
described therein and hereinafter referred to as ‘the Relevant Land’);

ii) The Sign (‘the Contract’);

iii) The Site Plan;

iv) Notices;

v) Photographs of the incident.

3. The Defendant is liable for a parking charge relating to the parking of a vehicle on the Relevant
Land in a manner so as to incur the same pursuant to the Contract (i.e. the Sign). Set out in the
Schedule below are details of the parking charge;

PCN Number Date of Charge Location Description

] 2017 Aura - Burnt Oak Parked on Yellow Lines

Broadway Edgeware
London HA8 5AQ




Preliminary matter

4, My Company is unable to reproduce an exact replica of the Parking Charge Notice (‘PCN’) which
was placed onto the Defendant’s vehicle as the original was left on the windscreen on the date
the charge was issued. Exhibited to this Witness Statement is a replica of the PCN; save for the
fact that the PCN issued to the Defendant’s vehicle made no mention of the General Data
Protection Regulations which came into effect as of 25 May 2018. My Company does confirm
however that all the pertinent information regarding the PCN such as the PCN number and
vehicle registration are the same as those detailed in the original PCN affixed to the Defendant’s
vehicle windscreen at the time the PCN was issued. In addition, the relevant information
pertaining to the notice being compliant with the criteria of Paragraph 7 of Schedule 4 of the
Protection of Freedoms Act 2012 (‘POFA’) was satisfied in the PCN issued to the Defendant.

The Defence
Not the driver

5. The Criminal Case of Elliott v Loake 1983 Crim LR 36 held that the Registered Keeper of a vehicle
may be presumed to have been the driver unless they sufficiently rebut this presumption. To
date the Registered Keeper has been invited on numerous occasions to identify the driver, yet
has failed to do so. The Court is therefore invited to conclude it more likely than not that the
Registered Keeper (i.e. the Defendant) was the driver.

6. In the alternative, if the Court is not able to infer that the Defendant was the driver then the
Defendant is pursued as the Registered Keeper of the vehicle pursuant to Schedule 4 of the
Protection of Freedoms Act 2012 (‘the Act’) Paragraph 4(1) which states:

“The creditor has the right to recover any unpaid parking charges from the keeper of the
vehicle.”

7. Paragraph 2 of the Act states that; the “keeper” means the person by whom the vehicle is kept
at the time the vehicle was parked, which in the case of a registered vehicle is to be presumed,
unless the contrary is proved, to be the registered keeper.

8. The relevant Notice was sent to the Defendant in accordance with the Act and the Registered
Keeper (the Defendant) failed to nominate who was driving the vehicle prior to these
proceedings which is required under paragraph 5(2) of the Act.

9. Despite having had ample opportunity to do so the Defendant to identify the driver either
adequately or at all. The Court is therefore invited to conclude it more likely than not that the
Registered Keeper (i.e. the Defendant) was the driver.

No contract

10. The Defendant suggest there was no contract. The rules of interpretation require simply that the
parties knew of their obligations to one-another. The Defendant was offered to use the Land and
thereafter either follow the rules and park for free or in breach of the rules agree to pay £100.
The rules here just so happen to be that to park, they were not to park on yellow lines.



11. In the case of Alder v Moore (1961) the court concluded that one should consider the obligations
imposed by the agreement, not the terminology used i.e. the agreement’s substance, not form.

12. The principles in this case are the same as in the Parking Eye case, save that in the Parking Eye
case, as the particular parking rules were different, the rule breached was that motorists must
leave the site within 2 hours, whereas here, as set out above, the rule was not to park on yellow
lines. In that case it was accepted as an established principle that a valid contract can be made
by an offer in the form of the terms and conditions set out on the sign, and accepted by the
driver’s actions as prescribed therein.

13. The Court may conclude that the Land is managed as follows; the Claimant grants a contractual
license to all; this license allows anyone permission to be on the Land. This is inferred by the
nature of the land and the lack of any general prohibition of entry on the signage. In this regard,
the Defendant (as were all the motorists) was offered to comply with the normal conditions (as
clear on the sign), or park otherwise than in accordance with the normal conditions and incur a
£100 charge. The acceptance was at the point the Defendant decided to park, having read the
sign, and his consideration was the promise to pay £100 for the privilege of parking outside the
normal conditions. The Claimant’s consideration is the provision of parking services.

14. | refer to the Court to Judge Hegarty’s comments in ParkingEye v Somerfield (2011) that “If this is
the price payable for the privilege, it does not seem to me that it can be regarded as a penalty,
even though it is substantial and obviously intended to discourage motorists from leaving their
cars on the car park”.

15. Alternatively; it could be concluded that, any person can use the Land provided they do not
exceed the licensed activity as set out on the sign and in failing to comply with the license
granted to them, they in turn agree to the Claimant’s entirely distinct offer from that license
which is ‘to park otherwise than in accordance with the license for a charge of £100’.

No authority to enforce charges

16. As the contract is between my Company and the Defendant, my Company does have the
authority to enforce parking charges. However, both VCS v HM Revenue & Customs (2013) and
Parking Eye v Beavis (CA 2015) made it clear that a contracting party need not show they have a
right to do what they have promised in the performance of a contract, nor is (in the case of a
parking operator) the agreement between Operator and Landowner of any relevance. In any
event, and without concession, the Agreement exhibited to this Witness Statement evidences
my Company’s authorisation to operate / manage the Relevant Land on behalf of the
Landowner.

17. Lord Justice Lewison commented in VCS v HM Revenue & Customs [2013] EWCA Civ 186;

(1) “The Upper Tribunal’s reasoning on this part of the case was that since VCS did not have
the right under its contract with the car park owner to grant a licence to park, it could not
have contracted with the motorist to grant such a right. In my judgment there is a serious
flaw in this reasoning.

(2) The flaw in the reasoning is that it confuses the making of a contract with the power to
perform it. There is no legal impediment to my contracting to sell you Buckingham Palace.
If (inevitably) | fail to honour my contract then | can be sued for damages. On the stock
market it is commonplace for traders to sell short; in other words to sell shares that they



(3)

do not own in the hope of buying them later at a lower price. In order to perform the
contract the trader will have to acquire the required number of shares after the contract
of sale is made. Moreover, in some cases a contracting party may not only be able to
contract to confer rights over property that he does not own, but may also be able to
perform the contract without acquiring any such right. Thus in Bruton v London and
Quadrant Housing Trust [2000] 1 AC 406 a housing trust with no interest in land was held
to have validly granted a tenancy of the land to a residential occupier. The tenancy would
not have been binding on the landowner, but bound the two contracting parties in
precisely the same way as it would have done if the grantor had had an interest in the
land.

Thus in my judgment the Upper Tribunal were wrong to reverse the decision of the FTT on
the question whether VCS had the power to enter into a contract. Having the power to
enter into a contract does not, of course, mean that VCS necessarily did enter into a
contract with the motorist to permit parking”.

Particulars of Claim

18. The Claim is issued via the County Court Business Centre which is a procedure specifically
provided for in the Civil Procedure Rules. This only allows the Claimant to insert brief details of
the Claim. In any event, | can confirm that the Particulars of Claim contained sufficient
information for the Defendant to be aware of what the claim relates to; namely:-

i)

ii)
i)
iv)
v)
vi)

The date of the charge;

The vehicle registration number;

The Parking Charge Notice number;
The amount outstanding;

That is relates to parking charges; and
That it is debt.

19.1 refer to paragraph 5.2A of Practice Direction 7E which states that “the requirement in
paragraph 7.3 of Practice Direction 16 for documents to be attached to the particulars of
contract claims does not apply to claims started using an online claim form”.

20. Further, prior to proceedings being issued the Defendant was sent notices in accordance with
the Act and a Letter Before Claim. As such, the Defendant would have been aware of the charge
which is the subject of this claim.

Defendant alleges Notice not POFA compliant

21. The Defendant avers the Notice to Keeper does not comply with the requirements of the Act. My
Company has complied with the Act, specifically paragraph 8(2)(a)-(i) as the Notice specifies:

o o0 oo

The vehicle, the Relevant Land and the period of parking;

The driver is required to pay the charge and the charge has not been paid in full;
The notice to driver has been given;

The amount which remains unpaid;



e. The driver's name and address is not known and invited the keeper to pay or transfer
liability;

f. The warning to the keeper that if at the end of 28 days the amount has not been paid and

the creditor does not know the name and address of the driver the creditor will have the

right to recover from the keeper any amount that remains unpaid;

To the keeper the arrangements for resolution of disputes/ complaints;

The identity of the creditor and specifies how and to whom payment or notification to

the creditor may be made; and

i. The date on which the notice is sent.

=

22. The Notice was also sent within the time period laid down in paragraph 8(5) of the Act, i.e. within
56 days beginning with the day after the notice to driver was given. My Company’s Notice
therefore complies with the requirements of the Act and is able to pursue the Defendant.

The Counterclaim

23. My Company have already filed a defence to counterclaim in relation to these proceedings. For
the avoidance of doubt, the Claimant rejects any and all submissions made by the Defendant
with respect to the Counterclaim. In view of this, the Claimant requests the counterclaim be
struck out, as it has no reasonable prospect of success.

Solicitors Costs

24. The Defendant alleges he should not pay legal costs in small claims. My Company is entitled to
costs of £50 pursuant to CPR 27.14 and 45.2.

Appeal

25. The Defendant had the opportunity to appeal yet did not in the requisite time frame. The PCN
affixed to the vehicle windscreen clearly detailed my Company’s appeals process. Further, the
Final demand, sent to the Defendant on 23 May 2017 again. Provides information on the appeals
process. In any event, had the Defendant appealed on the same grounds as they now defend
this claim it would have, similarly, been refused. Further, irrespective of whether or not an
appeal was made, it would not impact on the lawfulness of the parking charge.

Not a genuine pre-estimate of loss

26. The Defendant alleges that the sum claim is not a genuine pre-estimate of loss. As stated above,
the sign clearly states that vehicles parked in breach of any of the terms stipulated on that sign
would be liable for a £100 charge. If the driver does not agree to the charge, they need to ensure
they park in accordance with the terms.

27. The charge sought (£100) is industry standard and is set at a rate so as to suitably satisfy my
Company’s legitimate interest. In the case of ParkingEye v Beavis 2015 it was held that an £85.00
charge was neither extravagant nor unconscionable. The Accredited Trade Associations of which
parking operators must be a member in order to apply for DVLA data prescribe a maximum
charge of £100. My Company’s charges are within this level. The charge is not, therefore,
excessive.



28.

29.

)
o

30.

The decision of the Supreme Court also considered ‘a genuine pre-estimate of loss” and a penalty
/ deterrent’ and held;

“The true test is whether the impugned provision is a secondary obligation which imposes a
detriment on the contract-breaker out of all proportion to any legitimate interest of the innocent
party in the enforcement of the primary obligation.”

In view of the above, the commercial interests of the parties, rather than the financial
implications of a breach, has become a focus when deciding whether a clause is a penalty. My
Company does have a legitimate interest; it has an interest to its Client to operate a parking
scheme on the Relevant Land, an interest to other motorists / customers and retailers. In
ParkingEye v Beavis it was made clear that the charges are not penal, nor do they have to be
reflective of the parking operator’s loss. Furthermore, they are they are entitled to be at a level
that provides a deterrent effect

My Company, since October 2015, are a member and approved Operator of their Accredited
Trade Association, International Parking Community (“IPC”) as stated on my Company’s signs.

Consent of resident to park

31.

The Defendant avers the parking space belongs to a resident. Respectfully, the Defendant has
provided no evidence of this. Without concession, the resident may have a right to park
however; this right would not extend to the Defendant as the Defendant is not a tenant/
leaseholder of the property and therefore has no rights over the parking space.

DPA Breach

32.

33.

34.

35.

My Company has not breached the Data Protection Act. My Company obtained the Defendant’s
name and address from the DVLA as the parking charge remained unpaid. My Company had
reasonable grounds to request the Defendant’s details from the DVLA pursuant to schedule 4 (1)
of the Protection of Freedoms Act 2012, which states “The creditor has the right to recover any
unpaid parking charges from the keeper of the vehicle”.

The Claimant alleges that my Company has breached the Data Protection Act however has failed
to provide any documentation in support. Nevertheless, this is rejected.

It is evident my Company is a private parking Company which operates parking
enforcement/management on the Relevant Land. Signs were erected on the Relevant Land
which details the applicable parking regulations. The signs form the contract between my
Company and the motorist.

My Company has entered into a contract with the DVLA for the provision of data regarding the
keeper of the vehicle at the date of an event using an electronic service, otherwise known as the
KADOE Agreement. My Company has to ensure that it complies fully with the data governance
and control requirement and procedures laid down in that Agreement.



36.

37.

38.

39.

As stated above a parking charge notice was issued as the Defendant’s vehicle was found parking
on the Relevant Land not in accordance with the signs. In light of this, my Company had a
‘reasonable cause’ to apply to the DVLA for the Registered Keeper (Defendant’s) details. The
information was sought from the DVLA in good faith.

My Company processed the Defendant’s details in order to recover the unpaid parking charge
(which was issued correctly and which the Defendant is liable for, pursuant to the contract) and
therefore the processing of the data was necessary. Further, the data has not been processed
unlawfully or unfairly. As stated above the Defendant’s data was processed to recover the
unpaid parking charge which was owed to my Company and therefore my Company had
legitimate grounds for collecting and using the data.

Further to the above, the signs advise that if the parking charge remains unpaid it may result in
vehicle keeper details being requested from the DVLA. As such, | respectfully submit the
Defendant was or ought to have been aware that such a request would be made therefore
rendering the processing of data fair. The data was then passed to Gladstones Solicitors Ltd
when my Company instructed them to seek recovery of the unpaid parking charge. The
processing of such data did not unjustifiably have a negative effect on the Defendant.

The signs on the Land are clear and unambiguous and state, “You must park wholly within a
marked bay. No parking on roadway/yellow lines/ Paved/hatched or landscaped areas”. By
parking in the manner in which they did, i.e. on a yellow line, the charge was properly incurred.

The Current Debt

40.

41.

42,

43,

In view of the Defendant not paying the charge within the 28 days allowed they are in breach of
the contract. Breach of contract entitles the innocent party to damages as of right in addition to
the parking charge incurred.

My Company is an Accredited Operator of the International Parking Community (IPC) who
prescribes a maximum charge of £100. The Code of Practice states:

"Parking charges must not exceed £100 unless agreed in advance with the IPC. Where
there is a prospect of additional charges, reference should be made to this where
appropriate on the signage and/ or other documentation.

Where a parking charge becomes overdue a reasonable sum may be added. This sum
must not exceed £60 (inclusive of VAT where applicable) unless Court Proceedings have
been initiated."

In view of the Defendant not paying the charge within the initial 28 days allowed or the further
28 days allowed after the Notice to Keeper has been sent, the parking charge has become
overdue and a reasonable sum of £60 has been added.

The Sign states the prescribed charge for failing to comply with the terms is £100, however it
also specifies, “Where a parking charge becomes due an application may be made to the DVLA
for the keeper’s details. Non-payment will result in additional charges which will be added to the
value of the charge and for which the drier will be liable on an indemnity basis”. Further, the
Letter Before Claim also made it clear the debt may increase in respect of costs and interest if a
claim had to be issued. Due to the Defendant not paying the charge the matter was passed to my



44,

Company's legal representatives, Gladstones Solicitors Ltd, who were instructed to commence
legal proceedings. The potential additional costs mentioned above are now sought.

The debt has, as a result of this referral risen as my Company’s staff have spent time and
material in facilitating the recovery of this debt. This time could have been better spent on other
elements of my Company’s business. My Company believes the costs associated with such time
spent were incurred naturally as a direct result of the Defendant’s breach and as such asks that
this element of the claim be awarded as a damage. The costs claimed are a pre-determined and
nominal contribution to the actual losses. Alternatively, my Company does have a right to costs
pursuant to the sign (i.e. the contract).

STATEMENT OF TRUTH

| believe that the facts stated in this witness statement are true.

Signed: @%

Print: Sophie Fenn

Dated: 17/04/2019



Parking Enforcement Contractual Agreement 19 Ne

Tel 084

Fax

This agreement is made on the 017102015 between Ringley Ltd. whose address is Ringley Ilnli.s'é.” :
349 Royal College Street, London, NW1 9QS (The Proprictor) and UK Car Park Management Lad (Company
Registration No 07383560) whose registered office is 19 New Road, Brighton, BN1 1UF (the contractor) of the
other part.

RECITALS

I, The contractor is in the business of operating a parking enforcement service by issuing a parking charge
to vehicles that contravene parking restrictions that are detailed below.

2. The proprictor 15 desirous of entering into an agreement with the contractor for the contractor to provide
the proprietor the services referred to in recital 1 above. Hereof at the land specified below:

FHIS AGREEMENT SHALL RELATE TO THE FOLLOWING SITE:

Aura, Burnt Oak, Broadway Edgware, London, HA8 5AQ
Hereinafter reterred to as “The Site”

APPLICABLE PARKING RESTRICTIONS:

PERMIT HOLDERS ONLY (corresponding to bay number)
NO PARKING ON THE ACCESS ROAD

I'he proprictor may request that the Contractor add, alter or remove any of the above addresses and restrictions by
giving 28 days notice in writing to the contractor and thereafter the Contractor shall within a reasonable period,
amend the Parking Restrictions applicable to the site and the Notices thercon to reflect the new Terms and
Conditions. Such Terms and Conditions to replace or amend those herein.

IMPLEMENTATION SCHEDULE:

Parking Permit delivery: 0571072015
Signage installation: 0571072015
Commencement: 12/10/2015

It is hereby agreed:-
. INTERPRETATION:

Reference 1o any statute, enactment, order, regulation or other similar instrument shall be construed as a
reference to the statute, enactment. order, regulation or instrument as amended by any subsequent
enactment, modification, order. regulation or instrument as subsequently amended or re-enacted;

Reference to any person shall include natural persons and partnerships, firms and other incorporated
bodies and all other legal persons of whatever kind and however constituted and their successors and
permitted assigns or ransferees:

The words “include”. “includes™ and “including™ are to be construed as if they were immediately
followed by the words “without limitation™; and

Page 1 of 4



3

Headings are included in this Contract for ease of reference only and shall not affect the interpretation or
construction ol this Contract.

Words importing the singular meaning include where the context so admits the plural meaning and vice
versa,

Words importing the masculine include the feminine and the neuter;

If any part of this agreement is subsequently deemed void or unenforceable for any reason then the
contract shall be construed without reference to that part. The remainder of this contract shall be
unaffected and enforceable as if any such part were omitted.

In this agreement the following expressions shall have the following meanings:

“Notices” Shall mean waming notices as supplied and installed by the contractor and agreed by the
proprietor, placed on the premises advising persons that they will be issued with a parking charge if
parked in contravention of the Applicable Parking Restrictions.

“Parking Charge” Shall mean the fee charged for the parking or for any breach of the parking
Restrictions howsoever described on the notices.

“Premises” Shall mean “the Site” as detailed above or as provided by in any subsequent amendment to
this agreement in accordance with the terms herein.

THE CONTRACTOR'S OBLIGATIONS

2.1 To erect and/or place free of charge such numbers of Notices as shall be agreed with the proprietor
in clear unobscured positions on the Premises and thereafier maintain the same in good repair and to
effect such repair and maintenance promptly on receipt of a notice from the proprietor requiring that
the repair and/or maintenance should be carried out and the contractor shall incur all costs in respect
thereof and during normal working hours to maintain an employee of the contractors to administer
the contructors obligation herein.

2.2 To issue a parking charge to any vehicle in breach of the Parking Restrictions

2.3 To collect all parking charge fees in respect of parking charges issued, and to retain the same. The
contractor may use legal action to recover charges due from drivers charged for unauthorised
parking. And it is hereby expressly agreed that the Contractor shall be considered ‘the Creditor’ for
the purposcs of the Protection of Freedoms Act 2012.

2.4 From the date hereof until the termination of this agreement to indemnify and keep indemnified the
proprietor in respect of any act of negligence or breach of stawtory duty by any of its employees,
servants or agents in carrying out their duties pursuant to this agreement, and for the duration of this
agreement to maintain an insurance policy with a reputable provider for any such acts. Such
insurance policy shall be produced to the proprietor upon demand. The contractor shall be solely
liable for any such damages and shall not assign or subcontract its obligations or powers under this
agreement.

2.5 The contractor shall within a reasonable period and at their own expense remove all its property

from the Premises upon the termination of this agreement and will make good any damage caused
by the removal of the signs.

2.6 The contactor’s operatives will adhere to the Code of Practice of an Accredited Trade Association.

THE PROPRII:TOR'S OBLIGATIONS

Page 2 of 4
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3.1 Where a vehicle is parked in contravention of the Parking Restrictions and where he considers that a
parking charge notice should be issued to the driver under the parking enforcement service, the
proprictors shall inform the Contractor who shall endeavour to issue the driver with a parking
charge. Provided that the Proprietor shall not be liable to the contractor for any failure to inform the
Contractor of the presence of any vehicle on the premises or in the event that the vehicle has vacated
the premises after the Proprietor has informed the Contractor of the registration number.

3.2 To permit the Contractor its servants or agents to enter upon the premises to perform their duties
under this agreement (subject to any statutory or other legal conditions or restrictions or any
requirements or any person holding an interest in the premises superior to that of the Proprietor)

DURATION AND TERMINATION

4.1 This agreement shall endure indefinitely unless and until terminated in accordance with the
provisions of this part.

4.2 Both parties shall be released from their respective obligations hereunder in the event of any national
or local government statutes regulations or legislation rendering unlawful the issuing of parking
charge nutice of vehicles on private land save that the Contractor shall remain liable to indemnify
the Proprictor under clause 3.6 in relation to any claims arising to the date prior to legislation.

4.3 This agreement shall be terminated by either party giving 28 (twenty-cight) days notice in writing to
the other at any time.

4.4 UK Car Park Management Ltd will remove all signage in connection to the scheme within a
reasonable period should either party terminate this contract in accordance with the provisions
herein.

GENERAL
5.1 Each party shall be liable to pay the other damages for any breach of this agreement and all
reasonable and proper expenses or costs incurred by the aggrieved party enforcing its rights herein

under.

5.2 All notices and materials used in the erection of them, except any provided by the Proprietor, shall
be owned by and remain the property of the Contractor.

5.3 All notices placed on the premises are subject to approval of both the Proprietor and the Contractor.

5.4 This Agreement is governed by the law of England and Wales, and is subject to the exclusive
jurisdiction of the courts of England and Wales.

FORCE MAJL:URE

A party shall not be liable for any failure of or delay in the performance of this Agreement for the period
that such failure or delay is due to causes beyond its reasonable control, including but not limited to acts
of God, war. strikes or labour disputes, embargoes, government orders or any other force majeure event
CONFIDENTIALITY

Each party to this agreement undertakes not to disclose the contents of this agreement to any person who
is not a party to it or is not acting as their advisor, employee, servant or agent or unless it is required to be

disclosed by any rule of law.

Page 3 of 4

11



8. DECLARATION

8.1 We, the undersigned, hereby confirm that we have read the terms of this agreement and that we are
duly authorised or empowered to enter into this agreement on behalf of the Client or the Company as

the case may be.

8.2 The Client confirms that he is either the Owner or Legal Occupier of the Site(s), and that he is duly
authorised or empowered to enter into this agreement.

7RG Ladremmprreeti resiseisacentesntsastsersnese Date: 01/10/2015

Signed on behalf of the Contractor: ......... 7%

Signed on behalf of the Proprictor: ........ .. am P v Datter Q2L 2RI e

Page 4 of 4
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PARKING CONDITIONS

Private Property | Terms & Conditions

A VALID UK CPM PERMIT MUST BE CLEARLY DISPLAYED
IN THE FRONT WINDSCREEN AT ALL TIMES.

Vehicles displaying bay or area allocated permits must park in the corresponding bay or area

YOU MUST PARK WHOLLY WITHIN A MARKED BAY.
NO PARKING ON ROADWAYS / YELLOW LINES / PAVED /
HATCHED OR LANDSCAPED AREAS

IF UNSURE PLEASE SEEK FURTHER ADVICE FROM
CPM OR REFRAIN FROM PARKING

Sy zntering or remaning on this land you agree to abide by ) of tre Terms and Conditicns
Brzach of ANY term or congition will resui inthe drver being liate fora

Parking Charge of £100

Parkmg chargss are o be paid within 25 days. Card payments are sufject £1.50 processing fee. Additionat parking charges apoly
for each 24 hour pericd, or part thereof, that the vehicle remains in breach or if 1 reurns at any time. Terms & Cenaitons apply 24
hours a day, 3 y=ar round. Where a parking charge pecomes dus an application may o= mads to CVILA for the keeper's details

Non-payment will result = a2ditiona’ charges which will be added o the valuz of the charge and for which the driver wili be liatle on
an indemnity basis Autoratc Number Platz rszognition may te in use. Images may he capured and retaned for enforcement
purposes. We ars not table for any loss or damags nowsosver caused 1o 3Ny PETSON OF Propery whilst o= this site s3ve under 3ny
statutory exceptons. Managed oy: UK Car Park Management Ltd. PO BOX 2714 Lancing BNT 5 EBR mugmmres o Eoglant 5 winbas |17 Adsae)]

0845 463 5050

CL&M

L Co Pars Vidragesenl
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! 1

It is an offence for an unauthorised M
person to remove or interfere with C

this notice

PARKING CHARGE NOTICE (PCN)
Reference No:
Vehicle Registration:
Vehicle Make: PEUGEQOT
Vehicle Colour: Grey
Observed Time: 20/04/2017 19:14
Date / Time of Issue: [20/04/2017 19:19
Issued By:
Location Code: [ ]
Location:
Aura
Issue Reason:
Parked on Yellow Lines
Issue Reason 2:
Obstructive Parking

The vehicle was parked on private property in
contravention of the site parking restrictions as
displayed on the signage or permit.

A PARKING CHARGE OF £100.00 IS DUE
WITHIN 28 DAYS OF THE DATE OF ISSUE

The reduced amount of £60.00 will be accepted if
payment is received within 14 days of the date of
issue. Failure to provide payment of the full amount
within 28 days will result in the charge increasing.
Photographic evidence can be viewed prior to
internet payment by visiting the web address below.

3 - Payment Methods--------------------

‘% Internet Payment:
—www] WWW.paymyticket.co.uk
#on | Call our 24 hour telephone payment line:

‘one| 0345 463 4040

51‘ Complete the payment slip on the reverse of this
notice and send with payment to the following
address:

Payments & Collections,

UK-CPM, PO Box 3114,

Lancing,

BN15 5BR

Appeals - Appeals & Representations can be made online at
www.cpmappeals.co.uk or in writing to the above address.

Reference No:

Vehicle Registration: | IlGzG

PARKING CHARGE NOTICE

PAYMENT DETAILS

See overleaf for payment methods. Pay by Telephone 24 hrs 0345 463 4040 or pay online at
www.paymyticket.co.uk. You are advised to send postal payments via recorded delivery. Cheques and
postal orders should be made payable to UK Car Park Management Ltd. All postal payments must be
accompanied by the PCN number, Vehicle Registration Number and the payment slip at the bottom of
this notice. Payments received which are not accompanied by this information will be cashed but the
creditor will be unable to allocate the payment to the correct PCN. The Parking Charge Notice will
therefore remain unpaid and enforcement action will be taken. This will result in additional costs being
incurred.

LATE PAYMENTS

Failure to pay this charge may result in enforcement action which could include County Court
proceedings, and which may incur additional costs.

This parking charge has been lawfully issued and the collection procedure will be processed in
accordance with the Administration of Justice Act 1970.

APPEALS
If you wish to dispute liability for this Parking Charge then you may appeal in writing to the creditor
named above. Appeals must be received within 21 days beginning with the day after that on which this
notice is given. You must provide your full name and address, the vehicle registration number and the
Parking Reference at the top of this Notice and your full reasons for contesting liability otherwise your
appeal will not be processed.

Appeal decisions should be provided within 28 days. In the event that your appeal is unsuccessful then
we will provide you with the appropriate details enabling you to lodge an appeal to the Independent
Appeals Service. Details of the appeals procedure can be found at www.thelAS.org. If you do appeal
and do not hear from us within 28 days then please contact us, do not assume that your appeal has
been successful.

APPEAL TELEPHONE ENQUIRIES

Due to legal procedures, it is difficult for UK Car Park Management Ltd to submit verbal evidence
before the court. We therefore regret that we are unable to deal with telephone enquiries with regard to
the issue of this Parking Charge Notice.

INFORMATION

PCN ENQUIRIES
Please note all phone calls are monitored and recorded for security and training purposes.

COMPLAINTS

Please note: If you wish to challenge the validity of this charge then you must use the appeals
procedure detailed above. Other issues can be dealt with under the complaints procedure. If you wish
to complain, you MUST complain to us directly in the first instance by writing to us at Complaints
Department po box 3114 Lancing BN15 5BR. If you are not satisfied with our response, then you may
refer your complaint to the IPC. Further details can be found at www.thelPC.info.

REGISTERED KEEPER DETAILS AND DATA PROCESSING

In the event that payment is not made in full within 28 days of issue of this PCN, the vehicle's keeper
details may be requested from DVLA and a notice may be sent to the registered keeper. Where
enforcement action is necessary, further charges may be incurred that will be added to the value of the
PCN. Enforcement action may include County Court proceedings. Non-payment of County Court
Judgements may adversely affect your credit rating. We comply with the DVLA requirements on data
release and only retain/process information for the purposes for which it was obtained and in
accordance with the Data Protection Act 2018. Where recovery action is necessary, data may be
shared for that purpose with third party agencies. Please see full privacy notice at: (www.uk-
carparkmanagement.co.uk/privacy).

ADVICE NOTE

Payment of this charge may be pursued by the operator through legal means, including the courts,
which may result in you incurring additional costs. You can appeal against the charge by writing to the
car-park operator. If you are not satisfied with the outcome, you can make a further appeal to the
Independent Appeals Service (IAS). Details are given elsewhere on this notice. The car-park operator
has agreed to keep to a code of practice, which states that the parking charge issued cannot be
unreasonable or used as a penalty. Free and independent advice is available from your local Citizens
Advice Bureau or by calling the Citizens Advice Consumer Advice helpline on 08454 04 05 06.

Name: Mr/ Mrs / Miss / Ms

AAArESS: veennsnessassnansssassssssasssnssnasanssssssannssnsans

POSt COUE: eaveesenncanssssnsnnnsassnmsamoniosnsnssssnsssesnns

Telephone: cueseesessnsnssesnnsnasssssnssnsnssssnasnnsannnsssns

Please indicate if you require a receipt. D

BlplAlg

MEMATR OF THE
B3TIH PARKING ASIOCIATION

Company No: 07383860

Note: The above notice is an electronic copy of the original. Due to differences in the print hardware and software the format and

layout may differ slightly to the original.
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' FORMAL DEMAND

DO NOT IGNORE THIS NOTICE

Date: 23rd May 2017

vir

Dear Mr Adaydin

Payment for the Parking Charge Notice [JJJilis overdue.
Please pay the charge of £100.00 now.

We recently issued Parking Charge Notice (PCN) [Illllllto your vehicle
because it was parked in a manner whereby the driver became liable for a
parking charge at Aura that we are authorised to manage by our client. This
PCN was issued on the 20th April 2017 at 19:19 and has not been paid. The
reason we issued the PCN to the vehicle is as follows: Parked on Yellow Lines.

In accordance with the signage that is clearly and prominently displayed on site,
those drivers who break the terms and conditions of parking are liable to pay a
charge. We have requested your details from DVLA as the registered keeper of
the vehicle (through the Reasonable Cause criteria of pursuing an outstanding
parking charge).

We, the Creditor, now request this amount is paid using one of the payment
methods described overleaf. If you were not the driver of the vehicle, you should
notify us (in writing using the form attached) of the name of the driver and a
current address for service for the driver and pass this notice on to the driver.

You are advised that if, after the period of 28 days beginning with the day after
that on which this notice is given — the amount of the unpaid parking charge
specified in this notice has not been paid in full, and we do not know both the
name of the driver and a current address for service for the driver, under
Paragraph 9(2)(f) of Schedule 4 of the Protection of Freedoms Act 2012 we will
have the right to recover from the keeper so much of that parking charge amount
as remains unpaid. The overdue charge will increase to £149.00 in the first
instance of further action.

Operating in accordance with the Independent -‘ E%

Parking Committee’s Code of Practice.

QUQCn e ceeemm e
Payment Slip

Return with payment to: Payments & Collections, UK-CPM, PO Box 3114,
Lancing, BN15 5BR

o

VQJ’[{S XD’ ;rmptr«»! Parxing c@‘*?»lf(\‘

[ Parking Cﬁafgg Notii;ieililiumberi:

{ Ve?ncle Regiéiration;

[ Notice Issue Date: 200042017

| Amount Due: |

CL4dM

UK Car Park Management

Parking Charge Details

Reference Number

Vehicle Registration

Issued Date: 20th April 2017
Issued Time: 19:19

£100.00

| —~ ot . s
Payment options and instructions can be
found overleaf

d [7_’13/(!&%!1,’;} are

e e

COrTE et P
A, et

for the amount of

£ |
made payable to:

| Do not send cash in the post.

| enclose a cheque/postal order |

UK Car Park Management Ltd
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How to Pay Useful Information

You will need both the Parking Charge
Reference Number and Vehicle
Registration to hand when paying.

“& Online
ww WWW.paymyticket.co.uk

Please follow online instructions.

#on By Phone
e v 0845 463 4040

Credit and Debit card payments can
be made by calling our 24 hour
telephone line.

=7 By Post

POST

Please complete the Payment Slip on
the front of this letter and enclose a
Cheque made payable to

“UK Car Park Management Ltd" or
Postal Order for the amount shown and
send to the following address:
Payments & Collections,

UK-CPM, PO Box 3114,

Lancing,

BN15 5BR

Please write the reference number and
vehicle registration on the back of all
cheques and postal orders.

Do not send cash by post.

We will send you a receipt for your
payment if you request one.

Contact us
Customer Services: 0845 463 5050
UK Car Park Management Ltd,

PO Box 3114,
Lancing,
BN15 5BR

| Vehicle Hirers

If you are a vehicle-hire firm and the vehicle was hired out at the time the parking took place, please
let us know and provide us with a copy of the hire agreement and a copy of a statement of liability
signed by the hirer under that hire agreement.

Contesting this Parking Charge

If you would like us to review this Parking Charge, please write to the following address

within 28 days of receiving this letter:

Appeals & Enquiries, PO Box 3114, Lancing, BN15 5BR

All correspondence must include your name, serviceable postal address, the vehicle registration and
notice reference number, together with any evidence which may support your position. All letters
contesting a Parking Charge are carefully considered and replied to within 14 days. Charges are put
on hold until an appeals decision has been reached. If we reject the appeal, you will be provided with
the contact details of the Independent Appeals Service. Please be advised that if you choose to
appeal to the Independent Appeals Service and your appeal is unsuccessful, you will lose the right to
pay at the reduced amount.

Due to legal procedures, it is difficult for UK-CPM Ltd to submit verbal evidence before the court. We

| therefore regret that we are unable to deal with telephone enquiries with regard to the issue of this
| PCN. All enquiries must be forwarded in writing.

This charge has been lawfully issued and the collection process will be carried out in accordance with
The Administration of Justice Act 1970.

Complaints
Please note: If you wish to challenge the validity of this charge then you must use the Appeals

. Procedure detailed above. Other issues can be dealt with under the complaints procedure.

If you wish to complain, you MUST complain to us directly in the first instance by writing to us at the
address at the top of this letter. If you are not satisfied with our response then you may refer your
complaint to the IPC. Further details can be found at www.theipc.info

Registered Keeper details and Data Processing

Please note that we have requested the name and address of the registered keeper of the vehicle
from the DVLA for the purpose of enforcing this unpaid charge. Such information has been provided in
accordance with the Road Vehicles (Registration and Licensing) Regulations 2002.

Data Protection

UK-CPM Ltd and its agents will process your information for the operation of their parking
enforcement scheme. Processing may include the use of cameras to record data. Your information
may be disclosed to, or requested from the DVLA. Records are made available to them thus ensuring
the DVLA is satisfied that all data is expedited in the manner agreed and to ensure security of storage
and access so as to comply with the Data Protection Act 1998. Data may be shared with third parties
in relation to the issue of a PCN in order to assist with appeals. UK-CPM Ltd may also disclose data
to a third party on the institution of legal proceedings. If you believe your data has been used
inappropriately, you should notify us immediately and you can also notify the Information
Commissioner and/or the DVLA by writing to the relevant address shown below:

Release of Information
England/Wales/Scotland

Paying Enquires Section

The Information
Commissioner’s Office

Wycliffe House

Wycliffe Lane DVLA
Wilmslow, Cheshire, Swansea
SK9 5AF SA99 1AJ

I
I
i
I
i
i
i
www.ico.gov.uk ! www.dvla.gov.uk

UK Car Park Management Ltd - Registered in England & Wales.
Registered No: 07383860. Registered Office: Ground Floor, 19 New Road, Brighton, BN1 1UF

e TRANSFER OF LIABILITY - -rrmroeceem oo

~ PCN Reference: | N

| Vehicle Registration Number:

If you were not the driver of the vehicle stated when the vehicle was parked in the above manner, or you were the keeper of the vehicle
stated when the vehicle was parked in the above manner but it was in the possession of another person (either with or without your consent),
please provide any information that will lead to the true identification of the driver responsible by completing the following section and
returning it to: Transfer of Liability Department, PO Box 3114, Lancing, BN15 5BR within 28 days of this notice.

Please mark the statement(s) below that apply to you. At the time the vehicle was parked in the above manner, | confirm that:

| was the keeper of the vehicle stated, but the vehicle was Leased / Hired to the person named below.

| was the keeper of the vehicle stated, but the vehicle was in the possession of the person named below.

To the best of my knowledge, the driver of the vehicle is the person named below.

Name:
Address:
Post Code:
Your Name: Signed:‘ Date:
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PARKING CONDITIONS

P
1% % Fifwanw - alad )| 0% Eadh 7 b

1 Pemsoy &% ané

¢ faire eef Canwlibe

bt waam =) @ ) g (Niang 1iai

TERMS & CONDITIONS OF PARKING

I THE FRONT WINDECHEEN AT ALL TIMES

FUE B Sagaony Sy pn s Swd b gt = et PR 4 B b8 g by o

YOU MUBY PARN WHOLLY WITHIN A MARKED BAY
MO FARKING ON ROADWAYS | YELLOW LINES / PAVED
MATCHED OF LANDBCAPLD ARTAD

‘s ANALID UK CTPM SEEMIT MUST BE CLEARLY DISPLAYED

W UNSUNE PLEARE 3E0K FURTHER ADYV|CE FROM OF
Of RETRMN FROW PARRING

THE FOLLOWING FEES APPLY

PR R CARGE (VN Fer Disy &5 jian! thereal pot )y sl o1' ¢ 08 Ay 1 s
b gmpanein o ¢ fghil b 5 Semnns b | es 0 g e ey Swes e @ ey e
A e g N S BT e WE R S S b PR S S e sy
Sy Taghtnoel Sanas SRS Fee 14 Selmws = fag PPAS = RE man ¥ PSP S T e Fe psle me—.
7 P oty e ey PRE @ sue WP S5 & g ) i pmeeshe Sy 5% La UL et 8 W
W 1Y ey § S g G ¥ el G S 1T 04

0845 463 5050
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GLADSTONES

—SOLICITORS—

TO PAY CALL:

0333 0230 049
OR SEE REVERSE

Our Reference: _

4th January 2018

LETTER BEFORE CLAIM
Dear Mr ATILLA ADAYDIN
Re: Our Client : UK Car Park Management Limited

Amount Due: 160.00

Vehicle Reg: _

We act on behalf of the Claimant and we have now been instructed to commence legal action against you to recover the
amount due above, as you have failed to settle the debts that are owing, or provide a valid reason for non-payment. We
understand that our client has written to you to request payment but the amounts are still outstanding.

PCN Number Date of Charge Location Charge Amount

1 e 20/04/2017 Aura - Burnt Oak Broadway Edgeware London HA8 5AQ 160.00

The charge amount includes £60 claimed by our Client for its time spent and resource facilitating the recovery of the
charge. The amount is a pre-determined and nominal contribution to our Client’s losses as a direct result of your non-
payment.

In the event the outstanding debt is not paid in full, we are instructed to commence legal proceedings. Our Client is
satisfied that it has sufficient evidence to support this claim and, if necessary, will rely on this evidence in Court.

If you believe you have a valid reason for non-payment, you are able to reply pursuant to Paragraph 4 of the Pre-Action
Protocol for Debt Claims under the Civil Procedure Rules 1998 (‘the PAP’). A version of the Information Sheet and Reply
Form taken from the PAP can be completed on our website www.gladstonessolicitors.co.uk. Before completing the online
Reply Form, you must first create a login, for which you will require your reference Alternatively, you can
request a paper version (see overleaf).

We refer you to Paragraph 2.1(c) of the PAP which obliges the parties to act reasonably and proportionately.

Please pay or reply within 30 days of the date of this letter. Any reply received outside of the 30 day period may not be
considered as legal proceedings are likely to have been issued.

Yours Sincerely

Gladstones Solicitors

www.gslcollections.com Gladstones Solicitors

Gladstones Solicitors Ltd, Registered in England and Wales (07535449).
Authorised and regulated by the Solicitors Regulation Authority (559050).

The Terrace, High Legh Park Golf Club,
Warrington Road, Knutsford, Cheshire,

WA16 6AA.
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HOW TO PAY

Online
Visit www.gladstonessolicitors.co.uk to make a payment online.

Over the Phone
Call Gladstones Solicitors Ltd Payment Line on 0333 0230 049.

Via Cheque
The cheque must be made payable to ‘Gladstones Solicitors Ltd’ and send to our registered office.

Via Bank Transfer

You can transfer the payment directly to our designated client account using the following details;
Name — Gladstones Solicitors Ltd

Sort Code — 20-24-09

Account Number — 33028712

Reference - 101295.12619

@ [0 e

You MUST include your reference, 101295.12619 when making payment. If you fail to do so, we may be unable to
allocate your payment. This may result in further costs being incurred, for which you will be liable.

HOW TO REQUEST A PAPER VERSION OF THE INFORMATION SHEET AND REPLY FORM

=% Complete the cut-off slip below and return it to our registered address.

Upon receipt of your request we will send a paper version to the postal address to which this letter was sent, unless you
request otherwise.

Name:

PCN Number:
Our Ref:
Lead VRN:

[ 1 request a paper version of the Information Sheet and Reply Form.
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