
Sincerely, 

Management of Mo's Ringlets.

GUARANTEE & WARRANTY STATEMENT

GUARANTEE.  

A ring that symbolizes a life time of commitment should last just as long. When you own a 

Mo's Ringlet(s), you have the added assurance of the high quality that we represent. We 

stand behind our products and guarantee that all items will be free of defects in materials 

and workmanship. 

If you happen not to be a 100% satisfied with your purchase, please give us the opportunity 

to overcome your concerns. 

 

DURABILITY EXPECTATION. 

Metal Type------------------------------------------------------------------------------------------------------------Durability 

Pure Solid Gold                                                                                                                             Never Fades 

Authentic 925 Sterling silver                                                                                                   Never Fades 

Tungsten                                                                                                                                         Never Fades 

Titanium                                                                                                                                           Never Fades 

Plated/colored Tungsten                                                                                     3-7 years & Fades into          

                                                                                                                                         silver color tone. 

Plated/colored Titanium                                                                                       3-7 years & Fades into        

                                                                                                                                         silver color tone. 

Plated/colored Sterling silver                                                                        10-15 years & Fades into          

                                                                                                                                    silver color tone. 

WARRANTY. 

Warranty covers all manufaturer defects in materials or workmanship but does not cover 

neglect and abuse or natural wear and tear of rings. 

Warranty expectations & exclusions 

Some examples of common jewelry issues that would not be considered as manufacturing 

defects include: 

-Discoloration due to exposure to chemicals, make-up, swimming pools, hot tubs. 

-Prongs and precious metals, in general, wear over time and may require restoration work. 

-Bent, caught or worn out prong(s) allowing a stone to fall out or be lost due to normal wear 

or other damage. 

-Lost stones or a stone has fallen out due to chipping or breaking caused by normal wear or 

other damage. 

Please note that slight irregularities and variations in craftmanship or natural characteristics, 

or internal inclusions, visible or invisible to each item. These characteristics are considered as 

part of the character of the item, and should not be considered a defect.


