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Itis with great pleasure that we welcome you and your staff to the Priority Payment Systems’ ACH.COM Family!
Our overall mission is to improve the quality of the payments experience. This goes hand in hand with our
commitment to provide you, our valued merchants, with the technology, innovation and customer service you
need to streamline your ACH processing.

Priority has established a reputation for legendary customer service and we work harder than anyone in the
industry to earn your trust and confidence. Service isn't just one of our marketing buzz words; it's a founding
principle of our business. You can rest assured that our support team will always be available to answer
questions, provide training and ensure that you remain compliant with NACHA Operating Rules.

In an effort to provide you with the specific tools and resources you need to effectively grow your business,
we've included the following electronic reference materials:

» IMPLEMENTATION GUIDE
» ACH.COM PRODUCT SHEET
» MERCHANT CHANGE FORM
» USER FORM

» CONTACT LIST

These items are available to view and download at PPS.LOOKBOOKHQ.COM/ACH_WELCOME

Sincerely,
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CLINT BLAYLOCK
ACH.COM

(423)702-7060
CLINT.BLAYLOCK@ACH.COM




