NINJA VAN

Ninja Van Launches Brand New Service - Ninja Collect

Ninja Collect allows customers to collect their parcels where they want, at a
convenient location of their choosing.

Flexible self-collection option at 46 strategic locations island-wide.

Singapore, Dec 8, 2015

Just over a year since it’s incorporation, Ninja Van has launched a brand new service — Ninja Collect. Ninja
Collect is self-service delivery method, allowing customers to collect their parcels from either Ninja Boxes or
Ninja Points.

Ninja Boxes

Ninja Boxes are automated parcel lockers strategically located in populous and urban sites e.g. Universities,
Polytechnics, Business Parks. Customers can collect their parcel by simply scanning a verification code, which
will be sent to them via email/sms.

Ninja Points
Ninja Points are our partner retail shops also located in urban areas with high footfall. Customers can now
collect their parcels from retail, pharmaceutical, hardware and grocery outlets.

Ninja Collect is removing the final barrier to truly convenient delivery solutions. By placing Ninja Boxes and
partnering with local businesses in strategic areas across Singapore, Ninja Van aims to solve home-delivery
frustrations faced by many young Singaporeans, i.e. Inflexible work schedules, tight deadlines, sustaining a
healthy work-life balance.

How does Ninja Collect work?

E-Commerce customers can search for and find the most convenient Ninja Collect point for themselves via
www.ninjavan.sg/#/collectmyparcel. There, customers will have full-view of a map where they can select any




point across the island. Once selecting their desired delivery location, customers simply copy and paste their
Ninja Point address into the “Shipping Address” field on the E-Commerce check-out page. Once the parcel has
been delivered to a Ninja Collect location, the customer is notified via email or SMS with a verification code.
The customer simply verifies the code with the Ninja Point cashier or scanned at the Ninja Box, and that’s it,
he/she is good to go!

Lai Chang Wen, CEO, Ninja Van, said ‘Young Singaporeans nowadays live very busy lives. They work, hang out
with friends & family, play sports, etc. There can be no time wasted during the day. As a young Singaporean
myself, | understand the frustrations of having to put aside a couple of hours on any given day just to wait for
my E-Commerce delivery. Which is why | felt the need to expand our range of services to include Ninja Collect.
We want to allow young Singaporeans the convenience and flexibility to pick up their parcels at a time and
place that suits them best.”

For more information about Ninja Collect, visit https://collect.ninjavan.sg/

About Ninja Van

Ninja Van is South East Asia’s leading logistics solutions provider. Powered by innovative cloud-based
technology, we provide you with total visibility, control and ease to unlock the full potential of your business.
Best of all, Ninja Van’s solutions can be tailored specifically for your needs. Our competitive priced solutions
provide real-time visibility to all your shipping activities.

There’s no way like the Ninja Way.



