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New Merchant Set-Up Flow : RESELLER

Start Reseller

ACH.COM RM 
receives merchant 

package – agreement, 
schedule A and 

required underwriting 
docs

Complete 
Package

NO

Underwriting 
process begins – 

completed within 5 
business days

YES

Approved?

Adverse Letter 
delivered to Merchant/

Reseller regarding 
declined account

NO

Approval Form 
delivered to 

Merchant/Reseller 
for signature

Once Approval Form is 
received, the Merchant 

will be set-up in the 
ACH.COM system

ACH.COM staff will 
reach out to Merchant/
Reseller to schedule 
training as necessary

Merchant can begin 
processing – billing and 
commissions occur on 

a monthly basis

END

END




