
CRATER REGIONAL WORKFORCE DEVELOPMENT BOARD 
 

Board Meeting 
March 15, 2018 

Community Life Center - Tabernacle Baptist Church 

444 Halifax Street, Petersburg, VA 23803 
8:30 a.m. - 10:30 a.m.  

 

AGENDA 
(Draft) 

 

 
1. Call to order                                                                                 Chris Johnson                                                                               

    a. Roll Call  
 
2. Public comment                                                                           Chris Johnson 

 
3. *Consent Agenda                                                                         Chris Johnson 
    a. CRWDB Policies   

 
4. Proposed CRWDB By-Laws                                                          Chris Johnson 
 

5. Review 2017-2018 Annual Audit                  Leslie Roberts, Dixon Hughes Goodman  
 
6. *One-Stop-Operator Recommendation                                           Recie Small 

 
7. *Emergency Youth Services Provider                                            Ryan Follett 
 

8. *Legal Services Provider                                                                Ryan Follett 
 
9. CRWDB Slate of Officers 2018-2020                                           Chris Johnson 

 
10. CRWDB Staff Reports                                             

      a. Board Member questions/comments 
 
11. Sunshine-Laws Review (Board Committees)                                 Ryan Follett 

 
12. *Adjourn  
 

 
 

*Denotes action needed 



Crater Regional Workforce Development Board
Program Revenue & Expenditure Financial Report

Period Ended February 28, 2018

Notice of Obligation Annual Award Last Year's Current Year's Balance
Revenue Sources Expenditures Expenditures

WIOA Programs PY 16 (Expires June 30, 2018) July 2016-June 2017 07/1/16 - 06/30/17 07/01/17 - 02/28/18
Adm 127,842.40 29,320.51 37,482.78 61,039.11
Adult 411,275.70 187,616.96 223,658.74 0.00
DLW 336,367.80 105,920.64 151,319.47 79,127.69
Youth 402,938.10 0.00 141,132.63 261,805.47

Total $1,278,424.00 $322,858.11 $553,593.62 $401,972.27

WIOA Programs PY 17 (Expires June 30, 2019) July 2017-June 2018 07/1/16 - 06/30/17 07/01/17 - 02/28/18
Adm 131,271.50 0.00 0.00 131,271.50
Adult 427,223.70 0.00 60,454.63 366,769.07
DLW 429,703.20 0.00 0.00 429,703.20
Youth 324,516.60 0.00 0.00 324,516.60

Total $1,312,715.00 $0.00 $60,454.63 $1,252,260.37

Other Progams 07/1/16 - 06/30/17 07/01/17 - 02/28/18
Temporary Assistance for Needy Families (1) 317,975.00 317,975.00 0.00 0.00
Disability Employment Initiative (ended 07/31/2017)(2) 278,952.36 258,726.36 20,226.00 0.00
Cameron Foundation (3) 70,000.00 70,000.00 0.00 0.00
Total $666,927.36 $646,701.36 $20,226.00 $0.00

Grand Total $3,258,066.36 $969,559.47 $634,274.25 $1,654,232.64

(1) Temporary Assistance for Needy Families (TANF) period of performance:  July 1, 2016 through June 30, 2017
(2) Contract & collaboration with the Virginia Department of Aging & Rehabilitative Services (DARS) to engage the workforce system to improve 
       employment outcomes for job seekers with disabilities in two pilot Workforce Development Board (WDB) Areas 2 and 15
(3) Cameron Foundation grant:  Pathway to Career program July 1, 2016 through June 30, 2017



 

 

 

 

 

Crater Regional Workforce Development Board 
LWDA-15 
 
Policy Number 2018-010 
Effective Date:  
 

Title: Incumbent Worker Training Policy 

Background: 

 Policy Number 16-05 Effective Date: July 7, 2017 Title: Incumbent Worker Training, 

which refers to the Workforce Innovation and Opportunity Act of 2014 Section 122 and 

Section 134 

 

WIOA funds may be expended for incumbent worker training (WIOA section 133(b)(4)). 

WIOA funds will be made available through a process designed to assist Virginia 

businesses, which could include a single firm or a group of firms that share similar 

workforce needs, using a sector strategy approach to meet the skills training needs of 

their incumbent workforce. 

 

PURPOSE AND GOALS       

The goal of the Incumbent Worker Training Initiative is to be more responsive in the 

provision of employer services to meet the needs of the employer community by 

providing educational and skills training for incumbent workers. The Incumbent Worker 

Training Initiative is structured to meet employer and business training objectives by 

enhancing the skills of existing employees resulting in increased employee productivity, 

layoff aversion, or company growth. Likewise, incumbent workers develop new, higher-

level skills that benefit their employers, facilitate transition between jobs, and enhance 

their chances for retention and their potential for increased earnings. In turn, prospering 

businesses combined with a more highly skilled workforce greatly contribute to a 

successful and thriving economy, there-by creating employment opportunities and 

prospect of self-sufficiency for other entry-level workers. 

Eligibility for Incumbent Worker Training Initiative 

Employers which: 



 

 Have been in operation in Virginia for a minimum of one year prior to application 

for funding; 

 Have at least one-full time employee; and  

 Are up-to-date on all state and local tax obligations. 

 

Funding Priority 

Employers that: 

 Submit training applications which indicate a significant upgrade in employee 

skills, and/or employee wage increases as a result of training. 

 Submit training applications which reflect a significant layoff avoidance strategy 

and retention opportunities. 

Employee Eligibility - Any worker employed with the eligible business and who 

provides application information required for the Workforce Innovative Opportunity Act 

(WIOA): 

 At least 18 years of age; 

 A citizen of the United States or a non-citizen whose status permits employment 

in the United States 

 Males born on or after January 1, 1960 must register with the selective service 

system within 30 days after their birthday or at least before they reach the age of 

26; 

 Meet the Fair Labor Standards Act requirements for employer-employee relations 

and have an established employment history with the employer for 6 months or 

more; 

 An employee to be trained that works at a facility located in Virginia or working 

for a staffing agency and placed at a Virginia facility. 

Reimbursable Training Expenses 

● Training for participants for productive, high demand employment;  

● Work-site-based learning strategies using cutting-edge technology and 

equipment;  

● Training programs incorporating technological changes in the workplace; 

● Training programs designed to impart learning to meet employer-specified or 

industry-specific skills; 



 

● Train-the trainer instruction to build the capacity of businesses to effectively 

respond to the challenges of an increasingly diverse workforce 

● Consumable training materials and supplies                                  

● Textbooks 

● Off-site facility rental expense directly related to an necessary for the training 

● Rental of tools and equipment critical to the project 

● Travel expense and per diem of instructor 

● Instructor/trainer fees 

Non-Reimbursable Costs 

● Costs incurred prior to the approval date of the application  

● Construction or purchase of facilities or buildings  

● Business relocation expenses  

● Employment or training in sectarian activities 

● Lobbying activities 

● Direct Employee wages 

Training Services 

The types of training which may be funded through Incumbent Worker Training Funds 

include, but are not limited to Occupational Skills Training which may include 

● Industry or company specific skills 

● Technical and computer skills 

Training may be provided through: 

● Community colleges 

● Secondary Career Technical Schools  

● State colleges and universities 

● Skill Centers 

● Licensed and certified private entities/institutions 



 

● Company in-house training provider 

 

REQUIREMENTS AND LIMITATIONS 

     Documentation of the match is required.  A limit of $12,500 of Incumbent Worker 

Training Funds may be requested by the company for each project.  (Dependent upon 

available funding, requests exceeding the limit may be considered.)  Proposals will be 

evaluated by the Executive Director.   

     As a requirement of the Workforce Innovative Opportunity Act (WIOA) regulations, 

individuals who  

participate in the Incumbent Worker Training Initiative will be required to complete a 

registration form to include such personal information as Social Security number and 

date of birth.   

Individuals for whom the information is not provided will not be included in the 

reimbursement for training.  Additionally, the Board must receive notification and copies 

of any credential received as a result of the training, including certificates, licenses, etc., 

as described in Section 681.580.  The Workforce Development Board reserves the right 

to accept or reject any or all applications received or to cancel the process, if necessary. 

 

 FUNDING AVAILABLE STATEWIDE 

   Rapid response and local funds are available to provide incumbent worker training. 

The local board may reserve and use up to 20 percent of the WIOA Title I Adult and 

Dislocated Worker funds allocated to the  local area to pay for the Federal share of the 

cost of providing a training  program for incumbent workers. 

DETERMINATION OF EMPLOYER ELIGIBILITY 

• The VBWD defines the following criteria for employer eligibility. Local workforce 

development boards (LWDB) are expected to develop local policy that conforms to this 

criteria; 

• Demonstration of linkages of the training activity to demand occupations and/or 

regionally targeted industries; 

• The positive relationship of the training to the competitiveness of a participant and the 

employer; 



 

• The relative wage and benefit levels of those employees (pre-training and anticipated 

upon completion of the training); and 

• The potential state and regional economic impact, if any, of the training project. 

 

The Governor and the Workforce Board may make recommendations to the local 

board for providing incumbent worker training that has statewide impact. WIOA 

Rapid Response funds may also be used for incumbent worker training. These 

funds will be made available to provide Virginia businesses with early 

intervention to avoid layoff situations. 

 

NON-FEDERAL SHARE EMPLOYERS participating in the program are required to pay 

for the non-Federal share of the cost of providing the training to incumbent workers of 

the employers. 

The non-Federal share shall not be less than— i. 10 percent of the cost, for employers 

with not more than 50 employees ; ii. 25 percent of the cost, for employers with more 

than 50 employees but not more than 100 employees; and iii. 50 percent of the cost, for 

employers with more than 100 employees 

The non-Federal share provided by an employer participating in in an incumbent worker 

training project may include the amount of the wages paid by the employer to a worker 

while the worker is participating in the training activity. The employer may provide the 

share in cash or in-kind, fairly evaluated. 

 

PROHIBITION ON USE OF FUNDS TO ENCOURAGE OR INDUCE RELOCATION  

No funds provided under this title shall be used, or proposed for use, to encourage or 

induce the relocation of a business or part of a business if such relocation would result 

in a loss of employment for any employee of such business at the original location and 

such original location is within the United States. 

 

RESTRICTIONS ON USE OF FUNDS AFTER RELOCATION 

No funds provided under this title for an employment or training activity shall be used for 

customized or skill training, on-the-job training, incumbent worker training, transitional 

employment, or company-specific assessments of job applicants or employees, for any 



 

business or part of a business that has relocated, until the date that is 120 days after 

the date on which such business commences operations at the new location, if the 

relocation of such business or part of a business results in a loss of employment for any 

employee of such business at the original location and such original location is within 

the United States. 

BUSINESS SERVICES  

Incumbent worker training is an important business services initiative that is designed to 

benefit business and industry by assisting with existing employees' skill development 

and by increasing employee productivity and company growth. LWDBs must detail 

incumbent worker training in the business services plan. Incumbent worker training will 

be tracked in the business engagement report and will be reported to the VBWD 

 

OUTCOMES  

Strategies for developing new workforce skills in the existing workforce shall be 

designed to benefit business and industry in ways that encourage and support the 

integration of new technology and business processes, increase employee productivity 

and support the competitiveness of the company. Incumbent worker programs create a 

number of positive outcomes including: 

• Improving the alignment of existing workers’ skills with new job requirements; 

• Providing individuals access to new career opportunities within a business; 

• Encouraging the retention of existing personnel who otherwise may become dislocated 

because of skills deficiencies; increasing the wages of newly trained workers; 

• Creating new opportunities for entry-level workers through the promotion of existing 

workers; and supporting the overall enhancement of local and regional economic 

development efforts. 

 

Applicability: 

All CRWDB Service Providers  

 



 
 

 

 

Crater Regional Workforce Development Board 
LWDA-15 
 
Policy Number 2018-01 
Effective Date:  
 

Title: WIOA Grievance and Complaint Process 
 

Purpose 

To communicate the requirement of grant recipients to establish and maintain 
procedures providing for the prompt investigation and equitable resolution of 
grievances and complaints alleging violations of the Workforce Innovation and 
Opportunity Act of 2014 (WIOA). 
 
This policy sets forth the procedures required under the Workforce Innovation 
and Opportunity Act of 2014 (WIOA) to address grievances or complaints 
alleging a violation under the requirements of WIOA by the Commonwealth of 
Virginia, the Crater Regional Workforce Development Board, a One-Stop Center, 
Service or Training Providers. 
 
This policy does not address the procedure for processing complaints alleging 
discrimination under WIOA section 188 and/or CFR part 37. Such complaints 
must be handled in accordance with the procedures set forth in that regulatory 
part. Questions about or complaints alleging a violation of the non-discrimination 
provision of WIOA section 188 may be directed or mailed to the Equal 
Opportunity Officer, 22 W. Washington St., Petersburg, VA 23803 for processing. 
 
References 
P.L. 113-128, Workforce Innovation and Opportunity Act, Section 181(c). 
Federal Register, August 19, 2016, Part VI, Department of Labor, 
Employment and Training Administration, 20 CFR Part 603, 651, 652, et al. 
Workforce Innovation and Opportunity Act; Final Rules. 20 CFR Part 683, 
Subpart F- Grievance Procedures, Complaints, and State Appeals 
Processes. 29 CFR Part 38, WIOA Section 188 Nondiscrimination and Equal 
Opportunity Regulations. 
 
Definitions: 

The following terms, when used in this policy, having the following meanings 
unless the context states otherwise: 
 
Complainant -an individual, group or agency that files a formal complaint 

alleging violation of WIOA and/or provisions of a related agreement or service. 



 
 
Direct Recipient –includes any person or government department, agency or 

establishment that receives WIOA funds through a local area to carry out WIOA 
programs but does not include an individual who is a beneficiary of such 
programs. 
  
Grievant –a person, group or agency that files a formal grievance alleging a 
violation of the WIOA and/or provisions related agreement or service. 
 
Interested Parties- includes sub-grantees, subcontractors, service providers, 

employees, One-stop partners, and training providers 
 
Participant -an individual who has been determined to be eligible to participate 
in and who is receiving services except follow-up services authorized under the 
WIOA, under a program authorized by the WIOA.  Participation commences on 
the first day, following determination of eligibility, on which the individual begins 
receiving subsidized employment training or other services provided by WIOA. 
 
Respondent- the individual or entity against whom the grievance or complaint is 
alleged. 
 
 
 
Policy Statement 

The Crater Regional Workforce Development Board, the Crater Regional 
Workforce Center and the Emporia Satellite office adopts the following for 
dealing with grievances and complaints, provides for prompt resolution within 60 
days of receipt of the written complaint, and provides opportunity for the grievant 
or complainant to appeal to the LWD level decision to the local Crater Regional 
Workforce Development Board when  he/she is dissatisfied with the One-Stop 
Center’s decision or no decision has been reached within 60 calendar days.  
 
 
GRIEVANCES AND COMPLAINTS PROCESSING 
The grievance and complaint review procedure for the local level apply to alleged 
violations of the requirements of WIOA and/or provisions of the related 
agreement. These grievances or complaints may be submitted by participants 
and other interested parties affected by the local workforce development system, 
including one-stop partners and service providers. 
Filing a Grievance or Complaint 
The One-Stop Center, Service or Training Provider shall provide participants with 
the name, address and telephone number of the agency’s official and the 
CRWDB Executive Director to whom grievances and complaints can be directed. 
Example of who may file a grievance or complaint includes the following: 
 



 
1. Applicants or registrants for aid, benefits, services or training, 
2. Eligible applicants/registrants, 
3. Participants, 
4. Employers 
5. Applicants for employment under WIOA 
6. Service providers or 
7. Eligible service providers 

 
Each grievance or complaint must be filed, in writing, within thirty (30) calendar 
days of the alleged situation and must contain the following information: 
 

1. The name, address and phone number of the person filing the grievance 
or complaint; 

2. The date of the alleged situation and the date the grievance or complaint 
was filed; 

3. The identity of the respondent (i.e. the individual or entity against whom 
the grievance or complaint is alleged); 

4. A description of the allegation(s). This description must include enough 
detail to allow the reviewer  to decide whether the allegation(s), if true, 
would violate any of the provisions of WIOA; and  

5. The signature of the person filing the grievance or complaint. 
 
Methods of Resolution/Disposition of Complaints 
Upon receipt of the grievance or complaint, the reviewer will provide written 
notice to the grievant or complainant. This correspondence will be sent within five 
(5) business days and must include the following: 
 

1. A summary of the allegation(s) submitted; 
2. The date, time and place of the meeting or hearing with the reviewer; 
3. A notice that the CRWDB Executive Director may arrange for an informal 

resolution to the complaint prior to the official meeting or hearing; 
4. A notice that the grievant or complainant may be represented by and 

attorney; and  
5. A notice that the grievant or complainant may be present witnesses and 

documentary evidence 
 
Each One-Stop Center, Service or Training provider must notify the CRWDB 
Executive Director, in writing, of the compliant within 48 hours of receiving the 
complaint. The CRWDB Executive Director has a maximum of sixty (60) calendar 
days to conduct an investigation of the allegations and offer a resolution to the 
complaint. 
 
Notice of Final Action 
Once the investigation is complete and a decision has been reached, a Notice of 
Final Action must be sent to the grievant or complainant with a copy to the 



 
agency. If an informal resolution was provided, the Notice of Final Action must 
summarize the resolution agreed upon. If no informal resolution was provided, 
the Notice of Final Action must contain the following information: 
 

1. The reviewer’s decision and the reasons supporting the decision; 
2. A brief description of the investigation process implored to reach the 

decision;  
3. A notice that, if no decision is reached within 60 days or if dissatisfied with 

the decision, the grievant or complainant may appeal to the 
Commonwealth of Virginia within 10 business days of receipt of the Notice 
of Final Action; and  

4. A notice that the grievant or complainant may seek a remedy authorized 
under another Federal, State or local law. 

 
Record Keeping Requirements 
Records regarding grievances and complaints must be maintained for at least 
three years from the date of resolution of the grievance or complaint. All records 
must include the following: 
 

1. The name and address of the grievant or complainant; 
2. A description of the grievance or complaint; 
3. The date of the grievance or complaint was filed; 
4. The disposition (final action); 
5. The date of the disposition of the grievance or complaint; and  
6. Any other pertinent information 

 
To the maximum extent possible, the identity of any person who has furnished 
information relating to, or assisting in, an investigation of a possible violation of 
the WIOA shall be kept confidential. The information may only be used for the 
purpose of: 
 

1. Record keeping and reporting; 
2. Determining the extent to which an entity is operating its WIOA funded 

programs or activities in a nondiscriminatory manner; or 
3. Other use authorized by the nondiscrimination and equal opportunity 

provisions of WIOA. 
 
PROCESSING APPEALS OF AGENCY LEVEL GRIEVANCE AND 
COMPLAINT DECISIONS 

The grievance and complaint review procedures for the agency level apply to 
alleged violations of their requirements of WIOA and/or provisions of a related 
agreement. These grievances or complaints may be submitted by participants 
and other interested parties affected by the local workforce development system, 
including One-Stop Centers, Center Partners, Service and Training Providers. 
The Crater Regional Workforce Development Board will review: 



 
 

1. Appeals of decisions made at the local agency level during the grievance 
and complaint process; 

2. Grievances or complaints alleging a violation of the requirements of the 
WIOA and/or provisions of a related agreement, filed by interested parties 
who have no recourse to the grievance and complaint procedure of a local 
agency, but who are affected by the WIOA programs offered through the 
Virginia Workforce Network; 

3. Grievances or complaints from eligible providers of training services who 
are denied equitable opportunities to provide training programs to WIOA 
participants, by a one-stop center or program operator, or otherwise 
adversely affected by the one-stop center or program operator.* 

 
*Grievances or complaints from providers of training services who are denied 
eligibility by the CRWDB, or who’s eligibility is terminated or otherwise adversely 
affected by the CRWDB must file their complaints with the Commonwealth of 
Virginia. 
 
Filing an Appeal 
Each appeal must be filed, in writing, within 10 business days of the date of 
which the Notice of Final Action is received and must contain the following 
information: 
 

1. The name, address and phone number of the person filing the appeal; 
2. The identity of the respondent (i.e. the individual or entity against whom 

the grievance or complaint is alleged); 
3. A description of the allegation(s). This description must include enough 

detail to allow the reviewer to decide whether the allegation(s), if true, 
would violate any of the provisions of WIOA; 

4. Pertinent dates, including the date on which the grievance or complaint 
was filed at the local agency level, the date of the alleged occurrence for 
which the grievance or complaint was filed and the date a written decision 
was issued ( or should have been issued); 

5. If applicable, copies of the provisions of the WIOA, the regulations, etc. 
which are believed to have been violated; 

6. A statement disclosing other steps pursed at any level regarding the 
grievance or complaint in question; 

7. A copy of the agency’s Notice of Final Action, if such was rendered; and  
8. The signature of the person filing the appeal. 

 
NOTE:  The appeal must be accompanied by all documentation submitted to the 
agency when filing the original complaint. Only information received by the 
agency during the initial investigation will be allowed as evidence in the appeal 
process. 
 



 
Methods of Resolution/Disposition of Complaints 
Upon receipt of the written request for appeal and all of the pertinent information 
outlined above, the reviewer for the CRWDB will provide the grievant, or 
complainant, and the respondent with written acknowledgement of the appeal. 
This correspondence will be sent within five (5) business days and include both a 
summary of the allegations submitted and an offer to resolve the issue informally 
prior to rendering a decision based on the written records. Finally, the 
acknowledgement will include a notice that upon review of the documentary 
evidence presented, the reviewer will make his/her decision. 
 
The reviewer may offer the opportunity to resolve the issue informally prior to 
rendering a decision based on the written records. If the parties decline this 
opportunity, the reviewer will accept, reject or modify the decision for the local 
agency based on a review of the evidence. The reviewer may also remand the 
grievance or complaint to the local agency for further investigation. In any case, 
the reviewer has a maximum of 30 calendar days to review the allegation(s) and 
offer a resolution. 
 
Notice of Final Action 
Once a decision is reached, a Notice of Final Action must be sent to the grievant 
or complainant and respondent. If an informal resolution was provided, the Notice 
of Final Action will summarize the resolution agreed upon. If no informal 
resolution was provided, the Notice of Final Action will contain the following 
information: 
 

1. The reviewer’s decision and the reason supporting the decision: 
2. A notice that, if dissatisfied with the decision, the grievant  or complainant 

may appeal the thee Commonwealth of Virginia, within 10 days of the 
Notice of Final Action from the CRWDB; 

3. Notice that copies of appeals submitted to the Administrator, Federal 
Workforce Programs, Virginia Community College System, 300 Arboretum 
Place, Suite 200, Richmond, VA 23236, must be sent to the reviewer at 
CRWDB, 22 W. Washington St, Petersburg, VA 23803; and 

4. A notice that the grievant or complainant may seek a remedy authorized 
under another Federal, State or local law. 

 
Record Keeping Requirements 
Records regarding grievances and complaints must be maintained for at least 
three years from the dated resolution. All records must include the following: 
 

1. The name and address of the grievant or complainant; 
2. A description of the grievance or complaint; 
3. The date the grievance or complaint was filed; 
4. The disposition (final action); 
5. The date of disposition of the grievance or complaint; and  



 
6. Any other pertinent information 

 
To the maximum extent possible, the identity of any person who has furnished 
information relating to, or assisting in, an investigation of a possible violation of 
the WIOA shall be kept confidential. The information may only be used for the 
purposes of: 
 

1. Record keeping and reporting; 
2. Determining the extent to which an entity is operating its WIOA funded 

programs or activities in a nondiscriminatory manner; or 
3. Other use authorized by the nondiscrimination and equal opportunity 

provisions of WIOA 
 



Crater Regional Workforce Development Board 
Board Meeting 

March 15, 2018 
Executive Director’s Report 

Submitted by: Ryan Follett 

 

 
 

 
1.  Emergency provision of Youth Services:  
     Pathways, Inc. has been determined to be an eligible provider of emergency  

     services for the CRWDB Youth Program.  Pathways has submitted a service- 
     provision proposal and budget.  The City of Petersburg Procurement Officer will 
     review and vet the proposal and selection process prior to March 15, 2018.  The   

     proposal will be presented to the CRWDB at the March 15, 2018 board meeting for  
     review/approval.  The anticipated commencement of Youth Program services by  
     Pathways, Inc. is April 2, 2018. 

 
2.  One-Stop Operator Request for Proposals (RFP): 
     Two proposals were received in response to the One-Stop Operator RFP.  A review  

     team was selected.  The team has reviewed the two proposals and is prepared to  
     make a recommendation.  The City of Petersburg Procurement Officer will review  

     and vet the selection process prior to March 15, 2018.  The review team’s  
     recommendation will be presented to the CRWDB at the March 15, 2018 board  
     meetings for review/approval.  The anticipated commencement of One-Stop 

     Operator services is May 2, 2018. 
 
3.  CRWDB web site: 

     The CRWDB web site will go live prior to the end of March.  At the time of launch, 
     the site will provide contact information for board staff and the Workforce Centers.   
     We will also have the ability to post information regarding board activities. 

 
     Links to Workforce Center and other Crater-area services will need to be added,    
     along with changes to ensure conformance with the Americans with Disabilities Act,  

     in order for the site to be complete. 



 
 

 

 

Crater Regional Workforce Development Board 
LWDA-15 
 
Policy Number 2018-008 
Effective Date:  
 

Title: EQUAL OPPORTUNITY POLICY FOR WIOA 
PROGRAMS 

 
Purpose 
To communicate the non-discrimination and equal opportunity requirement of the 

Workforce Innovation and Opportunity Act to the local One-Stop Centers, 
Program Operators and Service Providers. 

 
References 
Workforce Innovation and Opportunity Act, Section 188; Workforce 
Innovation and Opportunity Act – Notice of Proposed Rulemaking, 20 CFR 
§ 683.285; 29 CFR 38; 28 CFR 35; TEGL 37-14  29 CFR Part 37,   
Civil Rights Act of 1964, Title VI Age Discrimination Act of 1975 
Rehabilitation Act of 1973 
Education Amendments Act of 1972, Title IX 

 
Policy Statement 

The Crater Regional Workforce Development Board is committed to providing 
access to all individuals with respect to the delivery of programs and services 
associated with the Workforce Innovation and Opportunity Act of 2014 (WIOA), 
which takes the place of the Workforce Investment Act of 1998. 
 
Section 188 of the WIOA, prohibits discrimination on the grounds of race, color, 
religion, sex, national origin, age, disability, political affiliation or belief, and for 
beneficiaries only, citizenship1

 or participation2
 in a WIOA Title I financially 

assisted program or activity.    
 
The following requirements are taken from regulation at 29 CFR Part 37 and 
must be incorporated into the systems and practices of all recipients for 

                                                        
1 These regulations do not limit eligibility or impose preferences for services on the basis of   
   citizenship. 

 
2 An example of discrimination on the basis of participation would be denying an employment  
   opportunity to an individual based on the individuals training in a WIOA program. 

 



 
assurances of no discrimination.  Any program or activity that receives federal 
financial assistance under WIOA Title I is a recipient and therefore subject to 
these requirements. 
 
Equal Opportunity Requirements for WIOA 
Programs and activities funded or otherwise financially assisted in whole or in 
part under the Workforce Innovation and Opportunity Act (WIOA) are subject to 
federal equal opportunity (EO) laws and regulations based on the following: 
 

 Section 188 of the WIOA, which prohibits discrimination against all 
individuals in the United States on the basis of race, color, religion, sex, 
national origin, age, disability, political affiliation or belief, and against 
beneficiaries on the basis of either citizenship/status as a lawfully admitted 
immigrant authorized to work in the United States r participation in any 
WIOA Title I-financially assisted program or activity.  
 

 Title VI, Civil Rights Act of 1964 as amended which prohibits 
discrimination on the bases of race, color, religion, sex, national origin in 
programs or activities that receive federal financial assistance; 

 

 Age Discrimination Act of 1975, as amended, which prohibits 
discrimination on the basis of age; 

 

 Section 504 of the Rehabilitation Act of 1973, as amended, which prohibits 
discrimination against qualified individuals with disabilities; 
 

 Title IX Education Amendments Act of 1972, as amended, which prohibits 
discrimination on the basis of sex educational programs; 
 

 29 CFR Part 37; and 
 

 DOL Civil rights Center and state policy directives 
 

 
 Other Federal laws that impact the operations of State and local level WIOA 
programs include, but are not limited to, the following: 
 

 Immigration Reform and Control Act of 1986 

 Title VII, Civil Rights Act of 1964 

 Equal Pay Act 

 Age Discrimination in Employment Act; and  

 Americans with Disabilities  Act of 1990 
 
 

Consistent with the legal and regulatory requirements of WIOA, the local One-



 
Stop Centers and Service Providers will establish and maintain a comprehensive 
equal opportunity program to include written policies and procedures that cover 
all employment & services programs as covered by WIOA.  
 
All One-Stop Centers and Service Providers shall ensure compliance with the 
Crater Regional Workforce Development Board’s equal opportunity and related 
policies, procedures, and administrative directives as applicable. This includes 
the following: 
 

 Designation of an Equal Opportunity Officer or Liaison to coordinate the 
organization’s WIOA EO responsibilities; 

 Notification of the right to file a complaint by posting “Equal Opportunity Is 
the Law” notices in prominent locations that are available to registrants, 
applicants, eligible applicants/registrants, applicants for employment, 
employees and interested members of the public; 

 Requirement to include assurance of nondiscrimination and equal    
opportunity laws and regulations in contracts, cooperative agreements, 
memorandums of understanding, applications and other similar 
agreements to carry out WIOA funded programs; 

 Written Nondiscrimination Policy for hiring and program participation 
practices, and to distribute and post these policies as required by law; 

 Administration of WIOA-funded programs and activities to ensure physical 
as well as program accessibility to individuals with disabilities, that 
programs are provided in the most integrated environment appropriate to 
individuals with disabilities, and that communications with individuals with 
disabilities are as effective as communications with others; 

 Collection and maintenance of EO data and provision of reports on 
applicants, registrants, eligible applicants/registrants, participants, 
employees and applicants for employment; 

 Compliance with the WIOA Discrimination Complaint Procedures 
established by the Crater WDB and maintenance of a log of discrimination 
complaints.  One-Stop Centers and Service Providers shall promptly notify 
the Crater WDB’s EO Officer of any complaints or lawsuits filed against it 
alleging discrimination; 

 Furnish all necessary books, records, accounts, etc. to the Crater WDB for 
purposes of investigation to ascertain compliance with these provisions; 
and 

 Be responsible for, and agree to indemnify and hold harmless, the 
Commonwealth of Virginia and the Crater Regional Workforce 
Development Board from all losses, damages, expenses, claims, 
demands, suits and actions brought by any party against the 
Commonwealth of Virginia or the Crater Workforce Development Board as 
a result of a party’s failure to comply with these provisions.  
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BYLAWS of the CRATER REGIONAL WORKFORCE DEVELOPMENT BOARD  

  

Approved by the Crater Regional CEO Consortium: 

Approved by the Crater Regional Workforce Development Board:  

  

 
  

The Commonwealth of Virginia, pursuant to the Federal Workforce Innovation and Opportunity Act of 2014, 

under section 107(c)(4)(B)(i), has designated the Crater Regional Workforce Development Board as the entity 

responsible for the direction and oversight of employment and training programs at the local level and provides 
funding thereto.  

  

Federal and State rules and regulations provide for program activities and require the Crater Regional Chief 
Elected Officials,, for the Crater Regional Workforce Development Area to appoint a local Workforce 

Development Board.  

  

ARTICLE I. NAME  

  

The name of the local Board shall be the Crater Regional Workforce Development Board, hereinafter referred to 

as “CRWDB”.  

  

ARTICLE II. LEGAL AUTHORITY OF THE BOARD  

  

The CRWDB is organized in accordance with the Federal Workforce Innovation and Opportunity Act of 2014, 
hereinafter referred to as “WIOA”.  

  

ARTICLE III. AREA SERVED  

  

The geographical region to be served by the CRWDB shall be the Cities of Colonial Heights, Emporia, Hopewell 

and Petersburg and the Counties of Dinwiddie, Greensville, Prince George, Surry and Sussex and the labor 
market areas contained therein.  

  

ARTICLE IV. DUTIES & METHODS OF THE BOARD  

  

Section 1. Duties  

  

A. The CRWDB shall be established to assist the Crater Regional Chief Elected Officials Consortium, 
hereinafter referred to as “the CEO”, in strategic planning, oversight, and evaluation of the local 

workforce development area, and shall promote effective outcomes consistent with statewide goals, 

objectives, and negotiated local performance.  

B. Duties of the CRWDB shall be in accordance with the WIOA including, but not limited to:  

1. In partnership with the CEO, develop a local workforce development area plan;  

2. Negotiate local performance measures with the CEO and the Governor;  

3. Subject to the approval of the CEO, develop a budget for the activities of the CRWDB, consistent 

with the local workforce development plan and the duties of the CRWDB under section 107 of the 

WIOA;  

4. Conduct oversight, in partnership with the CEO, of the use and management of funds, including 

ensuring the appropriate management and investment of funds to maximize performance outcomes 

under WIOA section 116;  

5. Negotiate with the CEO and required partners on the methods for funding the infrastructure costs of 

One-Stop Career Center(s) in the local workforce development area in accordance with Code of 

Federal Regulations section 678.715. Under the local mechanism, local partners can contribute 
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amounts in excess of the limitations contained under the State funded infrastructure mechanism at 

sec.121(h)(2)(D)(ii) of WIOA; 

6. Subject to the approval of the CEO, select operators of the America’s Job Center or One-Stop 

Career Center(s);  

7. Select providers of training and intensive services;  

8. Conduct oversight of local WIOA programs;  

9. Conduct research and regional labor market analysis;  

10. Carry out analyses of the economic conditions in the planning region;  

11. Assist the Governor in developing the statewide workforce and labor market information system; 

specifically in the collection, analysis, and utilization of workforce and labor market information for 

the Crater region;  

12. Conduct such other research, data collection, and analysis related to the workforce needs of the 

regional economy as the CRWDB, after receiving input from a wide array of stakeholders, 

determines to be necessary to carry out its functions;  

13. In collaboration with secondary and postsecondary education programs, lead efforts in the local 

workforce development area to develop and implement career pathways within the local workforce 

development area;  

14. Promote the participation of private-sector employers in the local workforce development area; 

15. Maximize opportunities for individuals with barriers to employment to gain credentials and access to 

middle income pathways;  

16. Lead efforts to engage with a diverse range of employers and economic development entities, 

including coordination with CEO’s regional economic development strategies; and  

17. Develop strategies for using technology to maximize the accessibility and effectiveness of the local 
workforce development system for employers, workers and job seekers.  

  

Section 2. Methods  

  

The CRWDB shall perform all duties in accordance with these methods:  

  

A. Convener – Bring together business, labor, education, and economic development to focus on 

community workforce issues.  

B. Workforce Analyst – Develop, disseminate and understand current local and regional labor market and 

economic information and trends.  

C. Broker – Bring together systems to solve common problems, or broker new relationships with 

businesses and workers.  

D. Community Voice – Advocate for the importance of workforce policy, providing perspective about the 

need for and availability of skilled workers.  

E. Capacity Builder – Enhance the local workforce development areas and Central Coast planning region's 

ability to meet the workforce needs of local employers.  

  

ARTICLE V. STAFFING AND SUPPORT  

  

A. CRWDB staff shall include an Executive Director and such staff necessary to support the activities of 

the CRWDB. The CRWDB Executive Director shall serve as a non-voting member of the CRWDB and 
shall attend all meetings of the CRWDB and its committees.  
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B. The CRWDB staff will work on implementation of the policies, goals and activities recommended by the 

CRWDB. The staff shall make regular reports to the CRWDB on implementation. CRWDB staff shall be 
responsible for preparing and distributing agendas for all public meetings.  

C. Staff of the CRWDB shall maintain an official membership list, attendance records, a record of all 

actions of the CRWDB, minutes of all public meetings and other documents of the CRWDB and its 
committees.  

  

ARTICLE VI. MEMBERSHIP  

  

Section 1. Composition  

  

The CEO shall ensure the membership of the CRWDB conforms to all requirements of the WIOA, including, but 
not limited to:  

  

A. Business Representatives – At least the majority (51%) of CRWDB membership must be 

representatives of business in the local area. The business representatives shall include owners of 

businesses, chief executives or operating officers of business or other business executives, including 

small businesses, business organizations, or human resources executives with optimum policy-making 
or hiring authority that provide employment opportunities in in-demand sectors or occupations as 

defined in WIOA. Efforts will be made to include broad representation of businesses throughout the 

County, consisting of both large and small employers.  

B. Local Educational Entity – At least one (1) representative of a local educational entity shall be selected 

from individuals nominated by regional or local educational agencies, institutions, or organizations 

representing such local educational entities. Representatives shall include individuals with experience in 

adult education literacy activities under Title II of WIOA and individuals with experience in higher 
education institutions, including community colleges that provide workforce training.  

C. Labor Organizations – At least twenty percent (20%) of CRWDB members must be representatives of 

labor organizations nominated by local labor federations, including joint-labor management registered 
apprenticeship programs, or where they do not exist in the local area, employee representatives. At 

least two (2) members or more must represent labor organizations; and one (1) member or more must 

represent a joint-labor management registered apprenticeship program; or where they do not exist, 

employee representatives in accordance with WIOA.  

D. Community-Based Organization – At least one (1) member must represent a community-based 

organization with expertise in addressing the employment needs of populations with barriers to 

employment, including, but not limited to, those that represent or provide service to individuals with 
disabilities, veterans, WIOA eligible youth (including out-of-school youth), farm workers, homeless 

persons and immigrants.  

E. Economic Development Agency – At least one (1) member must represent an economic development 

agency, including private sector economic development entities and/or Small Business Development 

Centers.  

F. Wagner-Peyser – At least one (1) member must represent the State of Virginia  Employment Service 

Office under Wagner-Peyser serving the local area.  

G. Rehabilitation – At least one (1) member must represent programs carried out under Title I of the 

Rehabilitation Act of 1973.  

H. Membership may include other individuals or representatives of entities as the CEO may determine to 

be appropriate. A single member of the CRWDB may be appointed as a representative of more than 

one entity on the CRWDB if the individual meets all the criteria for representation in accordance with 
WIOA.  

  

Section 2. Appointments  

  

A. Members of the CRWDB shall be appointed by the CEO.  
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B. The CEO shall ensure the membership and appointment of CRWDB members are in accordance with 

WIOA and applicable State criteria.  

C. The composition of the CRWDB shall be subject to certification by the Governor.  

D. CRWDB representatives, except institutional members (i.e., Job Center or One-Stop Partners) shall 

serve as individuals and may designate alternates/proxies when a member is unable to attend a 
meeting, as per the WIOA requirements at Code of Federal Regulations § 679.110(d)(1) through (7). 

The use of technology such as phone and web-based meetings may be used to ensure members 

actively participate in meetings.  

  

Section 3. Term  

  

A. The term of each CRWDB representative shall be three (3) years, upon which time consideration for 
reappointment shall occur. The terms of all representatives will be staggered  

B. There shall be no term limits.  

C. Members who are no longer actively involved in the work of his/her membership category within the 

Crater Region shall be required to resign from his/her CRWDB seat.  

D. Members shall immediately inform the CRWDB of a change in employer or employment status, or other 

change in membership category, at which time it shall be determined if the member is eligible to 
continue serving on the CRWDB.  

  

Section 4. Recruitments and Nominations  

  

A. The CRWDB shall solicit and accept nominations for CRWDB membership in accordance with 

representation as needed. 

B. All nominees shall be required to submit a membership application  

C. Any qualified community member may nominate him/herself for appointment to the CRWDB by 

submitting a membership application to the CRWDB Executive Director. 

D. Nominations shall be reviewed by the CRWDB Executive Committee to ensure that nominees meet 

the membership criteria as stated in these bylaws. If nomination is deemed eligible by the Executive 

Committee, the Executive Committee shall bring forth the nomination of the CEO consideration. 

  

 

Section 5. Vacancies  

  

A. In the event of a vacancy, the CRWDB Executive Committee is responsible for maintaining the 

required composition of the CRWDB, as stated in these bylaws. A vacancy may not necessarily be 
filled if the required composition of the CRWDB can be maintained without filling the vacancy.  

B. A vacancy on the CRWDB shall exist on the occurrence of noncompliance with applicable Federal and 

State regulations, or change in employment status from active employment in the classification that 

served as the basis for the appointment or other change in membership category.  

C. Vacancies will not necessarily be filled by individuals from a like organization; industry, employer, or 

association so long as the required membership composition is maintained.  

  

Section 6. Resignations  

  

A. Any member may resign by providing written or oral notice to the CRWDB Chair and/or CRWDB 
Executive Director.  

B. The CRWDB Executive Director shall provide written notice of all resignations to the CRWDB and CEO.  
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C. A member shall be deemed to have resigned CRWDB membership if s/he is inactive in the program 

year (July-June) for which attendance is reviewed.  

D. In the event of resignation due to excessive inactivity, the CRWDB Executive Director shall act on 

behalf of the CRWDB to determine cause of such inactivity and shall provide such cause to the CRWDB 

for consideration.  

  

Section 7. Removal  

  

A. A CRWDB member may be removed from the CRWDB if the member’s conduct or action, in his/her 

capacity as a member or personal/professional dealings, is having or will have a severe detrimental 

effect on the ability of the CRWDB to conduct its business. 

 B. Procedures for Removal by CRWDB:  

1. A removal shall be proposed and discussed at an Executive Committee meeting called for that 

purpose;  

2. The recommendation for removal from the Executive Committee shall be brought before the full 

CRWDB for discussion and vote;  

3. The member whose removal is being considered shall be invited to present reason(s) why his/her 
removal should be reconsidered at both the Executive Committee and full CRWDB meeting;  

4. Removal from the CRWDB shall require a two-thirds majority and affirmative vote of the CRWDB at 

a regularly scheduled meeting, in which a quorum has been established; and  

5. The CRWDB shall forward the recommendation for removal to the CEO for approval.  

      C. Procedures for Removal by CEO:  

1. A removal is proposed and discussed at a CEO meeting;  

2. The recommendation for removal shall be brought before the full CEO for discussion and vote 
where a simple majority of members constitutes quorum;  

3. The member whose removal is being considered shall be invited to present reason(s) why he/she 

should not be removed; and  

4. Removal from the CRWDB shall require a two-thirds majority and affirmative vote of the CEO at a 

regularly scheduled meeting, in which a quorum has been established.  

  

Section 8. Size  

  

A. The membership size of the CRWDB shall be that which is required by the WIOA, and to fulfill the duties 
of the CRWDB.  

B. An individual may serve as a representative of more than one membership category so long as 

adequate justification for his/her expertise in each area is established and meets all the criteria for 
representation in accordance with WIOA. No matter how many membership categories an individual 

represents, he/she is only entitled to one vote and may only be counted as a single member of the  

CRWDB.  

  

 

ARTICLE VII. OFFICERS AND THEIR ELECTIONS  

  

Section 1. Officers  

  

A. The officers of the CRWDB shall be Chair, Vice Chair, and Secretary/Treasurer.  

B. There shall be elected one (1) individual to serve in each designated office.  

C. The Officers of the CRWDB shall be elected by the CRWDB from among the Business representatives.  
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Section 2. Election of Officers  

  

The CRWDB shall elect officers in the last regularly scheduled meeting before July 1 of each year in which 

the term of an officer is to expire. The term shall commence on the first subsequent meeting.  
  

Section 3. Term of Officers  

  

A. The term of each officer shall be two (2) years.  

B. There shall be no consecutive term limits for officers.  

C. An officer shall serve his or her term until a successor is elected or until death, resignation or removal 

from office for cause.  

D. Should an officer be removed from the Board or resign from the Board or from the position of officier, 

the individual(s) sitting in office under the vacancy shall advance to the next seat and the newly created 

vacancy for the office of Secretary/Treasurer shall be filled by majority vote at the next scheduled 
meeting of the CRWDB. An officer selected to fill a vacancy shall serve for the remainder of the term of 

the individual whose vacancy s/he is selected to fill  

  

Section 4. Duties of Officers  

  

A. Chair. The CRWDB Chair shall:  

1. Represent the CRWDB to the CEO and the general public;  

2. Preside over all regular and special meetings of the CRWDB;  

3. Serve as Chair of the Executive Committee of the CRWDB;  

4. Prepare the agenda for CRWDB meetings in consultation with the CRWDB Executive Director;  

5. Appoint all committee Chairs and committee members, in consultation with the CRWDB Executive 

Director;  

6. Determine the sections of the annual WIOA Local and Regional Plans that are to be developed by 

the CRWDB and Youth Committee because those sections relate to eligible youth, and determine 

the duties of the Youth Committee in addition to those described in the WIOA; and  

7. Assign and delegate such responsibilities from time to time. 

       B. Vice Chair. The CRWDB Vice Chair shall:  

1. In the absence of the CRWDB Chair, perform all the duties of the CRWDB 

Chair; and  

2. Assign and delegate such responsibilities from time to time.  

      C. Secretary/Treasurer. The CRWDB Secretary/Treasurer shall:  

1. In the absence of the CRWDB Chair and CRWDB Vice Chair, perform all duties of the CRWDB 

Chair; and  

2. Assign and delegate such responsibilities from time to time.  

  

Section 5. Removal of Officers  

  

The removal of an officer shall require a two-thirds majority vote of the CRWDB and conform to the procedures 

for member removal as outlined in these bylaws.  

  

ARTICLE VIII. MEETINGS  
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Section 1. Public Meetings  

  

A. All meetings of the CRWDB and its committees shall be called and conducted in conformity with the 

provisions of the Sunshine Laws.  

B. The use of technology such as phone and web-based meetings may be used to ensure members 
actively participate in meetings. 

C. Robert’s Rules of Order, Newly Revised, shall guide.  CRWDB meetings in all cases in which they are 

applicable and to the extent in which they are not in conflict with these bylaws and other applicable law.  

D. Regular meetings of the CRWDB and its standing and/or ad hoc committees shall be published annually 

in June for the period of July 1st to June 30th of the coming program year.  

E. Special meetings of the CRWDB may be called at any time by any officer of the CRWDB for any 

purpose. 

F. Notice of the time and place of special meetings shall be provided to each member and the public in 

accordance.  

G. The presiding officer of a meeting, at his/her discretion, may adjourn any meeting, whether a quorum 

has been established or not, to another time and place. The same meeting may not be adjourned more 
than once.  

  

Section 2. Quorum  

  

A. A simple majority of appointed members shall be present at the primary meeting location to constitute a 

quorum for the transaction of business at all CRWDB and designated standing committee meetings.  

B. A meeting at which a quorum is initially established may not continue to transact business or to discuss 

business if the quorum is not maintained due to the withdrawal or departure of members.  

  

Section 3. Voting  

  

A. Each member or his/her proxy /designee of the CRWDB shall be entitled to one vote on an action.  

B. No member of the CRWDB shall cast a vote on any matter which has direct bearing on services to be 

provided by the member or any organization with which that member is associated, or would otherwise 

be the basis for a conflict of interest, as outlined in these bylaws in Article X. Conflict of Interest, Ethics 
& Economic Interests, Section 1.  

C. Action brought before the CRWDB shall be resolved by a vote of a simple majority of the members 

present, provided a quorum is present.  

D. At the request of any member, or upon the discretion of the Chair, a roll-call or ballot vote may be 
requested for any action of the CRWDB.  

ARTICLE IX. COMMITTEES  

  

Section 1. General  

  

A. All standing committees established under the CRWDB shall conform to the bylaws of the full CRWDB.  

B. All actions of CRWDB standing committees and workgroups are advisory to the CRWDB.  

C. Chairs of the CRWDB standing committees, in consultation with the CRWDB Executive Director, shall 

prepare the agenda for meetings.  

 Section 2. Executive Committee  

  

A. The Executive Committee shall be comprised of the following Board members: Chair, Vice Chair, 

Secretary/Treasurer, and the Chair of the four standing committees. 



 

  
Bylaws of the Crater Regional Workforce Development Board  Page 8 of 10  

  

 B. The CRWDB Chair shall serve as Chair of the Executive Committee.  

C. Responsibilities of the Executive Committee shall include:  

1. Report upon all action taken by the committee at regularly scheduled CRWDB meetings;   

(a) Emergency actions and all other actions taken by the Executive Committee without the prior approval of the 
full CRWDB are conditional and subject to either ratification or rescission by the full CRWDB at its subsequent 

meeting.  

2. Make recommendations for membership to the CRWDB and Youth Committee in compliance with 

membership requirements as outlined in the WIOA;  

3. Determine responsibilities of all standing committees and workgroups and review work plans of 

such bodies;  

4. Review the attendance of CRWDB and standing committee members and make recommendations 
for removal of a member as outlined in Article VI. Membership, Section 7 of these bylaws; and   

Perform other duties as the CRWDB may deem necessary. 

  

Section 2. Standing Committees  

  

A. There shall be established four standing committees of the CRWDB to include the Public Outreach 

Committee, Youth Services Committee, Training Provider Committee and Business Services 

Committee.  

B. To the extent possible, standing committees shall be comprised of the required CRWDB representative 
categories as outlined in the WIOA and must be chaired by a member of the CRWDB.  

C. The term of the Chair of any standing committee shall be for two (2) years, concurrent with the term of 

the Chair of the CRWDB.  

  

5.   

  

Section 4. Public Outreach Committee  

  

A. A Public Outreach Committee shall be established and composed of CRWDB members as directed by 
the CRWDB Chair.  

B. Responsibilities of the Public Outreach Committee shall include:  

1. Creating and implementing an ongoing campaign to increase awareness of available workforce 
development services to incumbent workers, job seekers, and businesses; and  

2. Report back to the full CRWDB on issues, as directed by the full CRWDB.  

  

Section 5. Business Services Committee  

  

A. A Business Services Committee shall be established and composed of CRWDB members as directed 
by the CRWDB Chair.  

B. Responsibilities of the Business Services Committee shall include:  

1. Develop and make recommendations for the Business Service Plan in an effort to increase 
employer engagement in the activities of the CRWDB;  

2. Conduct Labor Market Intelligence (LMI) Analysis;  

3. Report back to the full CRWDB on issues as directed by the full CRWDB on a bi-annual basis.  
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Section 6. Training Provider Committee  

  

A. A Training Provider Committee shall be designated as a standing committee of the CRWDB.   

B. Responsibilities of the Training Provider Committee shall include, but not be limited to the following:   

1. Review training/credential providers and evaluate for eligibility to be added to the Eligible Training 
Provider List. 

Section 7. Youth Services Committee  

 

A. A Youth Services Committee shall be designated as a standing committee of the CRWDB in 

accordance with the WIOA and be comprised of members in compliance with WIOA and the local 

workforce development area needs. 
B. Responsibilities of the Youth Services Committee shall include, but not limited to the following: 

 

1. Inform, assist and make recommendations to the Executive Committee and the full CRWDB in 
developing and overseeing a comprehensive youth program and eligible providers for those 

programs; 

2. Foster integration and collaboration of youth activities in the local workforce development area; and  

3. Report back to the full CRWDB on issues as directed by the full CRWDB 

C. The term of each Youth Committee member, shall be two (2) years and follow guidelines for removal 

and appointment as established in these bylaws. 

D. Members of the Youth Committee who are not members of the CRWDB shall be voting members of the 
Youth Committee and nonvoting members of the CRWDB.  

  

Section 8. Other Committees  

  

A. The CRWDB Chair may from time to time establish other standing committees or workgroups to assist 

the CRWDB in carrying out its duties or current work, by appointing a CRWDB member as Chair of that 
committee or workgroup.  

B. Workgroups may include individuals who are not appointed to the CRWDB so long as the individual has 

expertise in the topic/task of such body.  

C. The CRWDB Chair and chair of the standing committee shall be responsible for appointing members of 

the respective committee including CRWDB members and other interested stakeholders, as 

appropriate.  

  

ARTICLE X. CONFLICT OF INTEREST  

  

Section 1. Conflict of Interest  

  

A. Members of the CRWDB shall comply with applicable Conflict of Interest laws.  

B. A conflict of interest exists if it is reasonably foreseeable that the outcome of participating in a 
governmental decision will have a material impact on a CRWDB member’s economic interest which is 
distinguishable from the public generally.  
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C. Participation in a governmental decision includes voting on a matter (including recommendations), 

appointing a person, obligating or committing the CRWDB to a course of action, negotiating 
agreements, influencing a decision and otherwise exercising judgment in making a decision.  

D. Each member is responsible for determining whether any potential or actual conflict of interest exists or 

arises for him/herself during tenure on the CRWDB and/or standing committee.  

E. Any member with a potential or actual conflict of interest shall comply with applicable law, including 

requirements for public disclosure and recusal.  

  

.  

  

ARTICLE XI. AMENDMENTS  

  

A. Amendments to these bylaws may be made at any regularly scheduled meeting of the CRWDB, 

provided the amendment has been submitted in writing at the previous regular meeting or at least seven 

(7) days in advance of the meeting at which the amendments will be presented for action.  

B. Amendments require an affirmative vote of the majority of the membership present at a meeting where a 

quorum is present.  

C. Amendments to these bylaws require approval of the CEO Executive Committee.  

  

ARTICLE XII. SEVERABILITY  

  

If any part of these bylaws is held to be null and/or void, the validity of the remaining portion of the bylaws shall 

not be affected.  

  

ARTICLE XIII. ENACTMENT  

  

These bylaws shall become effective upon adoption by a majority vote of the CRWDB and approval of the CEO 

Executive Committee, and shall remain in effect, as amended by Article XII, until dissolution of the CRWDB.  
  

  



 CRWDB Budget

July 1, 2017 - June 30, 2018 Approved at CLEO meeting on July 27, 2017

REVENUES (WIOA) Adult Youth Dislocated Worker State/Other Total 
Base Allocation  (PY 17)            474,693.00                             477,448.00                           360,574.00         1,312,715.00 

                         -                                             -                                           -                            -   
-                       -                                        -                                                               -   

Subtotal            474,693.00                             477,448.00                           360,574.00                            -    $     1,312,715.00 
PY16 Carryover Administration              35,216.65  $                           34,502.76  $                         28,802.48  $                         -    $          98,521.89 
PY 16 Carryover Program Costs 234,079.39          368,435.34                            239,008.88                         -                                    841,523.61 
Total WIOA Projected Revenues 743,989.04          880,386.10                            628,385.36                         -                          $     2,252,760.50 
WIOA Required Revenue Allocation

© PY17 Administration 10% 47,469.30            47,744.80                             36,057.40                           -                                    131,271.50 
PY17 Training 40% 40% 170,889.48          -                                        129,806.64                         -                                    300,696.12 
PY17 Program Costs Balance 256,334.22          429,703.20                            194,709.96                         -                                    880,747.38 
PY 16 Carryover Administration 35,216.65            34,502.76                             28,802.48                           -                                      98,521.89 
PY 16 Carryover Program Costs 234,079.39          368,435.34                            239,008.88                         -                                    841,523.61 

-                       -                                        -                                                               -   
Total Projected Allocation 743,989.04          880,386.10                            628,385.36                         -                          $     2,252,760.50 

Expenditures  Adult   Youth   Dislocated Worker Statewide Funds  Total  
WDB Administration PY17 147,025.14          147,878.44                            111,679.43                         -                                    406,583.00 
WIOA Operations/Program (Workforce Centers) 75,597.80            76,036.55                             57,423.64                           -                                    209,058.00 
Sub-total WDB 222,622.94          223,914.99                            169,103.07                         -                          $        615,641.00 

Youth Contracts - WIOA PY17 -                       600,000.00                            -                                      -                         600,000.00          
Adult & DLW Contract PY17 (RFP) 275,000.00          -                                        200,000.00                         -                         475,000.00          
WIOA PY17 - 40% Training Cost 170,889.48          -                                        129,806.64                         -                         300,696.12          
WIOA PY17 Special Project(s) -                       -                                        -                                      -                         -                       
Sub-total O/S & Contracted Programs 445,889.48          600,000.00                            329,806.64                         -                         1,375,696.12$      

Total Budgeted Allocation 668,512.42          823,914.99                            498,909.71                         -                         1,991,337.12$      
Unobligated Balance 75,476.62            56,471.11                             129,475.65                         261,423.38          
WIOA Total Expenditures 743,989.04          880,386.10                            628,385.36                         -                         2,252,760.50       

REVENUES ⌂DARS Total
FY 2017-18                          -   -                                        20,226.00                           20,226.00            

WDB Administration -                                                                 -   5,577.00                             5,577.00              
WDB Operations -                                                                 -   645.00                                645.00                 
Purchased Services -                       
Program/Contracts(ITA) -                       -                                        14,004.00                           14,004.00            
Total Projected Allocation -                       -                                        20,226.00                           20,226.00            

Expenditures
WDB Administration -                       -                                        5,577.00                             5,577.00              
WDB Operations -                       -                                        645.00                                645.00                 
Purchased Services -                       -                                      
Program/Contracts(ITA) -                       -                                        14,004.00                           14,004.00            
Sub-total WDB -                       -                                        20,226.00                           20,226.00            

O/S Workforce Ctr. Administration -                       -                                        -                                      -                       
O/S Workforce Ctr. Program/Contracts -                       -                                        -                                      -                       

Sub-total O/S Prog./Contracts -                       -                                        -                                      -                         -                       

Total Other Budgeted Allocation -                       -                                        20,226.00                           -                         20,226.00            
Grand Total for WDB 2,272,986.50$      

©

⌂ Balance of Award - Grant ends 07/31/2017

WIOA Title 1 Program Allocations

Other Funding Sources

WIOA Federal requirement: 10% of total allocation for allowable Administration cost.

FY2017-2018



DATE: 12/31/2017

Address: P.O. Box 1808 Petersburg, VA 23805
Client Name: _______________________________
Address: _______________________________

Acct: 8320
Description of Program Charged

$0.00 -               
$0.00 -               
$0.00 -               
$0.00 -               
$0.00 -               

TOTAL $0.00

Expenditures are to be reported on the accrual basis of accounting.

Prepared By: Date: 12/31/2017

Approved By: Date:

Approved by Date:

Crater Regional Workforce Development Board
Requisition for Payment

Requested By: Jerry Trovillion
Make Check Payable to: Crater Planning District Commission

Client SSN

Purpose/Explanation: Personnel Cost Reimbursement

Charge Amount of Allocation Cost

WIOA Admin. 0.09814
WDB PROG Adult 0.45244
WDB PROG DLW 0.39384
WDB PROG ISY Youth 0.01390
WDB PROG OSY Youth 0.04168

1.00000

The referenced invoice/reimbursement request has been received during the period and for purposes in 
which the grant allows.  The referenced invoice/reimbursement has been reviewed and it is certified 

Fiscal Specialist

Authorized Signer

WDB Director













































































 

 

Our Partners 
 

Crater District Area on Aging 

 

Pathstone   (55 & Older) 

 

Department of Social Services  (all       

offices in the Crater area XV) 

 

John Tyler Community College 

 

Southside Virginia Community College 

 

Virginia Employment Commission 

 

Virginia Department of Aging and Reha-

bilitative Services 

 

Virginia Job Corp 

 

Petersburg Redevelopment and Housing 

Authority 

...and more 

 

 

WIOA                 
Adult & Dislocated 
Worker Programs 

Benefits to Job Seekers 

Individualized Assessments 

Vocational Exploration                                   

Pre-Employment Training                    

GED Preparation                         

Work Skills Certification (CRC)    

Motivational Activities  

 

Learn to Earn- Main Office 

114 North Union St 

Petersburg Virginia 23803 

 Phone: 804-732-7053 

Y 

Proud Partner 

 Our Goals:                                                         

 

To Offer Universal Access to all                       

Customers  with up to date equipment  

and technology  for job search information     

services                                                                                                                                                                                                                                    

 

To provide  comprehensive employment                                                                                                                       

and training service delivery system that                                                                                                                  

meets job seeker, business and labor force                                                                                                                       

needs                                                                                       

 

To increase involvement in the                                                                                                                                     

business community                                                                   

 

To Increase Employment Opportunities                                                                                                                         

for the labor force                                                      

 

Eliminate duplication of services of                                                                                                                                  

training and employment 

We Are Working Today So   
 You Can Work Tomorrow”  



Workforce Innovation & 
Opportunity Act 

  Overview: The Workforce Innovation 

and Opportunity Act of 2014 (WIOA) 

amends the Workforce Investment Act 

of 1998 to “strengthen the United 

States workforce development system 

through innovation in, and alignment 

and improvement of, employment, 

training, and education programs in the 

United States, and to promote 

individual and national economic 

growth...The nation’s federally funded 

workforce development system 

provides funding for “one-stop” career 

centers where employers and 

jobseekers can access a wide array of 

employment and training services.  

  

Locations of Workforce Centers 

Southside Virginia Community College  

Room 126                                                             

1300 Greensville County Circle  

Emporia, Virginia 23847                             

Contact Numbers:                               

(434) 632-1865                                                 

(434) 632-0935 

  

Workforce Center                                                

114 North Union Street                        

Petersburg, Virginia 23803                                   

Contact Numbers:                                               

(804) 862-6155                                                  

(804)732-7053 

WIOA Title I:  Adult and 
Dislocated Workers 

Eligibility and Targeting:  

Under WOIA Title I, “adults” are 

individuals age 18 and over. 

“Dislocated workers” include those 

who have been laid off or have 

received notice of termination from 

employment, are self-employed but 

unemployed due to general 

economic conditions, are the spouse 

of a member of the Armed Forces on 

active duty who is unemployed due 

to relocation for permanent duty 

reassignment, or are displaced 

homemakers. The adult funding 

stream includes a priority of service 

for public assistance recipients and 

other low-income individuals, as well 

as individuals who are basic skills 

deficient, for receipt of career and 

training services. Also, veterans are a 

priority population as a result of the 

Jobs for Veterans Act of 2002. 

https://www.bing.com/images/search?q=workforce+images&view=detailv2&&id=ED6E0B8E9CD527096B17855C4BC09DE4DAEFE641&selectedIndex=6&ccid=NE%2fdt3Dy&simid=608024528031190532&thid=OIP.M344fddb770f2d2d18d01a6e85d0bc6abH0

	Sheet1
	BYLAWS of the CRATER REGIONAL WORKFORCE DEVELOPMENT BOARD
	ARTICLE I. NAME
	ARTICLE II. LEGAL AUTHORITY OF THE BOARD
	ARTICLE III. AREA SERVED
	Section 1. Duties
	Section 2. Methods
	ARTICLE V. STAFFING AND SUPPORT
	Section 1. Composition
	Section 2. Appointments
	Section 3. Term
	Section 4. Recruitments and Nominations
	Section 5. Vacancies
	Section 6. Resignations
	Section 7. Removal
	Section 8. Size
	Section 1. Officers
	Section 2. Election of Officers
	Section 3. Term of Officers
	Section 4. Duties of Officers
	Section 5. Removal of Officers
	Section 1. Public Meetings
	Section 2. Quorum
	Section 3. Voting
	Section 1. General
	Section 2. Standing Committees
	Section 4. Public Outreach Committee
	Section 5. Business Services Committee
	Section 6. Training Provider Committee
	Section 7. Youth Services Committee
	Section 8. Other Committees
	Section 1. Conflict of Interest
	ARTICLE XI. AMENDMENTS
	ARTICLE XII. SEVERABILITY
	ARTICLE XIII. ENACTMENT
	Budget Summary
	Salary Cost Allocation

