Requirements to
Transport with
Rescue Riders.

Each rescue organization is responsible for their own license in states that require such.
Animal requirements
All animals on transport must have a valid Health certificate dated within ten days prior to
transport. An extra copy of the health must be provided to the Rescue Riders to retain for our records.
ALL animals are to have had the below requirements: per their species and age appropriateness.
Rabies vaccine is required For ALL Animals over the age of 12 weeks
Canines
Negative fecal, Giardia and Coccidia testing
A Minimum of 2 Vaccines 3 weeks apart for DHPP / DHLPP
Bordetella vaccine (Intra Nasal, injectable or Oral vaccine)
Heart worm testing (must be negative / Negative Microfilaria)
Felines
Negative FIV and FLV testing
A minimum of 2 Vaccines 3 weeks apart for FVRCP.
When applicable Spay/neutering surgeries need to be done no less than five days before
transport departs.
All animals going on transport must be clearly marked with a name tag that contains the pets
name and a contact phone number. The contact phone number should be someone that can provide
information regarding the animal in case of emergency.
All animals going on transport must be offered food within four hours of leaving for transport.
Your pets will also be fed and have constant access to water while on transport.
If your pet requires a sedative or over the counter medication to help with motion sickness and/
or anxiety, this medication must be administered by the rescue before getting on transport. We CANNOT administer medications en-route other than the below exception.
If your pet needs special medication (Insulin or other life sustaining medication) administered
during transport, this medication must be in a labeled container and be accompanied by the full prescription information form the prescribing vet’s office. Please contact us prior to scheduling a pet
that will need medication administered during transport.  This way we can make for sure we are well
equipped to care for the pet during transport.
If the pet has a medication that will need to be delivered by transport to the new adopter this
medication must also be in a labeled container and be accompanied by the full prescription information. This must be written for that animal by the veterinarian. It should be clearly labeled.

Booking
All bookings are made through our online booking system. https://pooches.bookwhen.com Just
choose the date you desire and proceed with your booking.
In our booking system we schedule trips going to different locations. Please be aware of this
when selecting your desired date of transport.
All bookings must be complete by noon on the Thursday prior to transport day. Please fill in all
the required information to complete your booking. If there is special information about the pet, please
add it in the additional information section. Even if you spoke with us verbally about the additional information, please still add it in the additional information section. We will place this information on the
driver’s instructions and this will ensure your pet’s special needs are thoroughly cared for.
If any information changes after the booking is made please inform us of this promptly so that
all the proper documentation can be cared for.
Additional Paperwork
Please place all health records, medications and any other information you need transferred to
the new adopter in one envelope no larger than 12”x15” envelope. If any medications are being sent
with you pet on transport, they must fit in this envelope as well. Any additional items that you would
like to send with your pet must be able to fit inside this envelope to be transported with the animal.
You will also need to fill out the Rescue Riders Transport sheet and attach this document to the front
of the envelope. This transport document will be provided to you in PDF form.
Please leave the copy of the health certificate that Rescue Riders will retain for our records outside of
the envelope.
Payment
We currently only accept payments by PayPal. PayPal payments can be made using our email
address.  rescue.riders.llc@gmail.com.
Each rescue organization is responsible for the payment of the transport fee. Since the rescue
organization is booking the animal for transport the same organization should care for the payment.
All payments must be finalized by 3:00pm the Thursday prior to transport. If your payment has not
been received by Thursday morning the day before transport, you will receive a courtesy payment
reminder.
Cancellations
We understand that cancellations may be needed due to various changes that may occur. If
possible, please inform us of any needed cancellation 48 hours before the transport departs. This will
give opportunity for another pet to be transported in their place.

