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MX Medical™ Base is a cloud-based payment acceptance solution that helps Healthcare Providers
collect and record patient payments either at the time of service, after the fact, or both.

BENEFITS

» Can be used as an alternative to stand-alone terminals and retail-focused POS Systems

» HIPAA audited, PCI DSS compliant

» Supports all forms of payments including cash, credit cards, checks and ACH

» Simplify the collection of co-pays, co-insurance and outstanding balances

» Automate communication through a series of HIPAA compliant e-mails

» Includes a robust reporting suite providing greater visibility of payment metrics by clerk, practice, shift or payment plan

PRODUCT FEATURES

Payment Manager Module

Used by Provider's front office staff to quickly collect and process payments of cash, checks, credit/debit cards or ACH
payments at the time of service. Also enables staff to set up and automate recurring payments for collection of patient
balances. Payment plans can be configured to match the Provider's payment plan policies, and are secured by either the
credit card or ACH payment account information provided by the Patient at the time of service.
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Patient ePay (Online Bill Pay) Module

Allows Provider's patients to register and log on to submit payments via e-check or credit/debit cards and receipts, view
transactions and balances. Also allows patients to add new balances to their existing payment plans and add or update the
payment account information on file with the Provider.
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Administrative Module
Used by Provider's main Admin user to add location, add users and manage certain settings in the Payment Manager or
Patient ePay (Online Bill Pay) modules.
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Automated Patient Communication Capabilities

Allows Provider to send Patients a HIPAA compliant email to advise of payment-related events including payment made,
receipt available, upcoming scheduled payment, creation of a payment plan, balance due, online bill pay invite and more.
Also alerts Admin user when a scheduled payment is declined or a patient's credit card is expiring.
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