First Last

Address

City, State, Zip
XXX-XXX-XXXX
email

SKILLS

CPR and First Aid Certified, clean driving record, Bilingual-English and Spanish. Friendly and
great with people, compassionate, sympathetic and empathetic, able to work independently or
collaboratively.

EXPERIENCE

PLACE OF WORK, CITY, STATE - Behavioral Health Technician
February 2007 - October 2018
e Worked with mental iliness and substance abuse clients and their family members.
e Part of a multi-disciplinary team of professionals who focused on bringing comfort to
people going through tough times.
e Provided direct care to adults admitted to the detox unit and adults and children
admitted under the Baker Act.
e Facilitated psychoeducational and therapeutic group and recreational activities to
adults and children on inpatient detox and crisis units.
e Ensured client/staff and milieu safety utilizing de-escalation techniques and
(Communication, Assistance, Respect, and Empowerment Safety) CARES training.

PLACE OF WORK, CITY, STATE - Back of the House Manager
March 2006 - December 2006
e Received donations from the public, sorted items and assigned each a dollar value.
e Made decisions regarding which items could be cleaned/fixed in order to generate
more income for the shop.
e Moved items onto the showroom floor and arranged them in such a way that they
would be sold quickly and earn the most money, in order to make room for the
constant flow of donations coming into the shop.

EDUCATION

High School, CITY, STATE - High School Diploma
May 2016

AWARDS
“Take a Bow” award, 5 Years of Service Award, 10 Years of Service Award-PLACE OF
WORK



