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APPLICATION FOR PASSENGER SERVICE LICENCE(S) IN RESPECT
OF THE PACKAGES OF PUBLIC LIGHT BUS (SCHEDULED)
ROUTES GAZETTED IN AUGUST 2018

GUIDANCE NOTES FOR APPLICANTS

NTRODUCTION

General

1.

5.

These notes provide guidance to applicants on how to complete the application form.
Please read them carefully.

Applications must be made using the form “Application for Passenger Service
Licence(s) in Respect of the Packages of Public Light Bus (Scheduled) Routes
Gazetted in August 2018”. Applications submitted by other means will not be considered.

All items in the application form, in so far as they are applicable, should be clearly
completed in ink or ball pen and in BLOCK LETTERS.

Completed application forms must be submitted in a plain white envelope sealed and marked
on the outside of the envelope with “Application for Passenger Service Licence(s) in
Respect of the Packages of Public Light Bus (Scheduled) Routes Gazetted in August
2018” and placed in the Transport Department Tender Box situated at the reception
counter of the Transport Department Headquarters on the 41/F, Immigration Tower, 7
Gloucester Road, Wan Chai, Hong Kong before 12:00 noon on 28 September 2018.
Applications submitted in any other manner or after the specified closing time will not
be considered. In case of a black rainstorm signal or typhoon signal No. 8 or above is in
force between 9:00 a.m. and 12:00 noon on 28 September 2018, the closing time will be
extended to 12:00 noon on the next working day.

Applications will be considered on the basis of the information provided in the application
form and additional information as required by the Transport Department (“additional
information”) submitted on or before the closing date of application. The Transport
Department will assess the application on the basis of the applicant’s position as at 21
September 2018 (including but not limited to the performance when operating green
minibus (GMB) service, financial position of the applicant and the age of the public
light bus proposed to be used). However, after the closing date, the Transport Department
may request applicants to produce documentary evidence by a specified date to clarify or
support the information provided on or before the closing date (“supporting evidence”).
While scores will be given according to the information provided in the application form
and additional information (if any) submitted on or before the closing date, no scores will
be separately given to the supporting evidence alone. Any information other than the
supporting evidence submitted after the closing date will not be considered.

The Transport Department will conduct a briefing session for “Application for Passenger
Service Licence(s) in Respect of the Packages of Public Light Bus (Scheduled) Routes
Gazetted in August 2018”. Details are as follows:
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® Date: 29 August 2018 (Wednesday)
® Time: 2:30 p.m. — 4:00 p.m.
® Venue: 3/F, Conference Room, Transport Department, United Centre, 95

Queensway, Hong Kong.

After the briefing, the Transport Department will send by post a summary of the briefing,
and the questions and answers to all the persons/companies who collected application
forms and who supplied correspondence addresses, and will upload the summary onto the
Department’s website for reference.

The Transport Department does not bind itself to accept any application and reserves the
right to modify the package and details of operation.

Selection Procedure

8.

Applications received will be assessed in two stages, namely the Short-listing Stage and
the Final Selection Stage. In the Short-listing stage, the Transport Department marks the
applications according to the assessment factors and their respective weightings as detailed
in item 10 below. Applicants who have no convictions for triad-related offences and who
score 50 marks or above will be selected for the Final Selection stage.

The Final Selection is conducted by convening a meeting of a selection board called the
Green Minibus Operators Selection Board (“Selection Board”). The Selection Board
comprises representatives of the Transport Advisory Committee, the Transport and
Housing Bureau, the Home Affairs Department and the Transport Department, with an
observer from the Independent Commission Against Corruption. At this final selection
stage, the Selection Board will consider not only the scores of the short-listed applicants,
but also other relevant information pertaining to the applicants.

Selection Criteria

10.

The strength of each application is assessed in terms of the following assessment factors.
A linear scale will be adopted for calculation of marks, where applicable. The weighting
of each factor is shown in brackets:

(a) management capability of the applicant (20 marks), including -

1. the applicant’s experience in the public light bus trade or similar public transport
service (2.5 marks). Full marks will be awarded to applicants with relevant
experience of 8 years or more;

2. percentage of the required fleet owned by the applicant (10 marks). Vehicles
owned by the spouse of an individual applicant, or vehicles registered in the name
of the company applicant or owned by its shareholders/directors or their spouses
are also counted. Full marks will be given to ownership of 75% or more of the
fleet;

3. provision of training courses accepted by the Transport Department (please refer
to Appendix A) to all the drivers (5 marks). Full marks will be given to applicants
who provide training courses to all the drivers required for operating the package
applied for within the period 3 months before and 3 months after the
commencement of the operation of the route(s) for the drivers to complete the
courses during the period; and

4.  employment of a fleet manager (2.5 marks);



(b)

(c)

(d)

(e)
|
|
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quality of the vehicles to be used by the applicant (35 marks), including -

1. age of the vehicles to be used (15 marks). Full marks will be given to an applicant
if all vehicles are completely new (i.e. vehicles registered on or after 21 September
2018);

2. vehicle replacement plan (5 marks). Full marks will be awarded to an applicant
who proposes to use all completely new vehicles, or who whilst not proposing to
deploy completely new vehicles, has committed to replacing the entire vehicle fleet
with completely new vehicles within 3 years upon introduction of the package;

3. percentage of environmentally friendly vehicles to be used (5 marks). Full marks
will be awarded to the applicant if the proposed fleet comprises only Euro IV or
above diesel, liquefied petroleum gas or electric vehicles; and

4. vehicle examination records for the proposed fleet in the past three years (10
marks). Full marks will be given to the applicant who has a 100% passing rate, or
if all proposed vehicles are completely new, or all proposed vehicles are less than
one year of age (with no vehicle examination record).

financial resources of the applicant (5 marks). Full marks will be awarded where the
liquid capital of the applicant is not less than $50,000 per vehicle;

enhanced customer services and facilities to be provided and operational arrangements
to be made (15 marks), including -

1. facilities for people with disabilities and the elderly;

2. safety features on all vehicles;

3. operational and service improvement proposals; and

4. provision of additional vehicle features.

A list of acceptable items for the above assessment factors and their weighting are given
at Appendix B for the reference of applicants. The acceptable items listed in Appendix
B are by no means exhaustive, but only serves as a reference. Applicants may propose
other item(s) not in Appendix B for consideration by the Selection Board. Upon
acceptance of new item(s) by the Selection Board, Appendix B will be revised
accordingly. The marks obtained by the applicant will be calculated based on the
weighting of the acceptable proposed items from the applicant and the total weighting
of the latest list of acceptable items. Each acceptable proposed item will be assessed
according to the criteria and their respective weighting as follows:

Acceptable Proposed Items Weighting |
Proposals which have overriding benefits to enhance the safety 3
of all passengers
Proposals which have overriding benefits for quality customer 2
service to passengers
Proposals that can meet the current level of passenger 1
expectations and / or the latest operational requirements

whether the applicant is a new entrant to the GMB trade (15 marks). Full marks will be
given to the applicant if he/she is a new entrant to the GMB trade. If the applicant is an
existing GMB operator, marks will be awarded in inverse proportion to the number of
GMBs the applicant is operating. (An individual applicant is regarded as an existing
GMB operator if he/she is also an existing individual GMB operator, or a
director/shareholder/authorised person* of an existing company GMB operator. In case
of a company applicant, the company applicant is regarded as an existing GMB operator
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if the company is an existing GMB operator, or any of its directors/shareholders/authorised
persons* is also an  existing individual GMB  operator, or is a
director/shareholder/authorised person of an existing company GMB operator); and

* Item 24 in Part B is also relevant.

(f) the fare proposed by applicant (10 marks), including -

1. full fare (7.5 marks). Full marks will be awarded if the proposed full fare by the
applicant is equal to or less than 75% of the maximum full fare as specified by the
Transport Department in the “Details of the Packages of Public Light Bus
(Scheduled) Routes Gazetted in August 2018” (“The Gazette™);

2. provision of section fare(s) (2 marks). Applicant can propose one or more section
fares. Full marks will be awarded to the applicant if

(i) the average proposed section fare (i.e. sum of section fares divided by number
of section fares) by the applicant is equal to or less than 50% of 75% of the
maximum full fare level specified by the Transport Department in the Gazette;
or

(i) the average proposed section fare is higher than 50% of 75% of the maximum
full fare level specified by the Transport Department in the Gazette but the
absolute amount of the section fare concession (i.e. difference between the
proposed full fare and average proposed section fare) is equal to or greater
than 50% of 75% of the maximum full fare level specified by the Transport
Department in the Gazette.

For the other average proposed section fare level, the mark will be awarded by
proportion to the applicant. Applicants shall propose section fare(s) within the
section(s) of routeing(s) as listed in the table below:

Package no. Specified sections of routeing(s) for
provision of section fare(s)

Sheung Wan (Hollywood Road) bound

Boarding from Queen Road Central or along the route before

i Hollywood Road, and alighting along the route up to

Hollywood Road

Causeway Bay bound

e Boarding from Ap Lei Chau Bridge Road up to 1 Wong
Chuk Hang Road,

e Boarding from 1 Wong Chuk Hang Road up to Aberdeen
Tunnel;

e Boarding from Aberdeen Tunnel to Causeway Bay

2(b)

Ap Lei Chau bound

e Boarding from Morrison Hill Road up to Wong Chuk
Hang Road;

e Boarding from Wong Chuk Hang Road to Ap Lei Chau
(Ping Lan Street)
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Hong Kong Children’s Hospital bound
Boarding from Kei Yip Street westbound or along the route
3(a) before Hong Kong Children’s Hospital, and alighting along the
route up to Hong Kong Children’s Hospital

Hong Kong Children’s Hospital bound

Boarding from Ngau Tau Kok Station or along the route before
Hong Kong Children’s Hospital, and alighting along the route
up to Hong Kong Children’s Hospital

3(b
() Sau Mau Ping bound

Boarding from Hong Kong Children’s Hospital or along the
route before Ngau Tau Kok Station, and alighting along the
route up to Ngau Tau Kok Station

If the provision of section fare proposed by the applicant does not fall within the
section(s) of routeing(s) listed above, the proposal will not be considered. If the
applicant does not propose any section fare, no mark will be awarded to the
applicant under this item.

3. Provision of concessionary fare for students (0.5 mark). Full mark will be awarded
if the proposed concessionary fare for students is equal to or less than 50% of the
proposed full fare, but no mark will be awarded for 51% and above. If the applicant
does not propose a concessionary fare for students, no mark will be awarded to the
applicant under this item.

All these assessment factors add up to a total of 100 marks.

12. If the applicant had operated GMB services in the past two years and performance was rated

13,

as fair or unsatisfactory by the Transport Department, marks will be deducted from the
applicant (deduction of up to 10 marks). If the applicant had operated GMB services in the
past two years and performance was rated as good or very good, marks will be added to the
applicant (maximum 10 additional marks), but the additional mark(s) will only be taken into
account in the pair-wise comparison between existing GMB operator applicants in the final
selection stage. If the applicant operated GMB services in the past two years and stopped
acting as a director or shareholder or authorised person, or sold the shares or terminated the
operation of the GMB service at the time of submitting the application form, the applicant’s
past performance during the operating period in the last two years will still be considered.

No weight will be given to commendation letters. Please do not submit any
commendation letters.

Points To Note When Filling in the Application Form

PART A - PARTICULARS OF PACKAGE(S) APPLIED FOR

14.

The applicant shall enter the package(s) he/she wishes to apply for. Applicant may apply for
up to three packages in the order of his/her preference. Applicant must apply for a whole
package, not any particular route(s) of a package. If the applicant is considered to be
suitable for operating more than one of the packages he/she has applied for, the applicant
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will normally be awarded only one package having regard to the preference stated
in his/her application. Please note that the application will be regarded as successful
once the applicant has been selected for any one of the packages applied for. In this
case, the applicant cannot apply for a review of the unselected packages by a
Transport Tribunal under section 33(1)(c) of the Road Traffic Ordinance (Cap. 374).

The applicant should not apply for a package if he/she cannot meet the vehicle
requirements. An application which has not met the requirements specified in the
application form and guidance notes for applicants will not be considered. If applicant is
the only applicant for a particular package in the Final Selection stage, and considered
suitable for operating more than one of the packages he/she has applied for, applicant may
be awarded more than one package provided that she/he can meet the total vehicle
requirements for the relevant packages.

PART B - PARTICULARS OF APPLICANT

16.

13.

18.

19.

20.

2,

22,

23.

Applications can only be made in the name of either an individual person or a company
incorporated under the Companies Ordinance (Cap. 32).

An individual person applicant must be the registered owner of at least one of the
public light buses to be deployed. Vehicles registered under the name of the
applicant’s spouse are considered to be owned by the applicant (A copy of the Marriage
Certificate should be submitted together with the application).

For company applicant, vehicles registered under the name of the company, its
shareholders/directors or their spouses are considered to be owned by the company (A
copy of the Marriage Certificate should be submitted together with the application).

The applicant must submit copies of the vehicle registration documents to prove the
ownership of the vehicles. For vehicles under mortgage, certified copies of vehicle
registration documents signed by the bank(s) should be submitted together with the
application.

A company applicant must be incorporated under the Companies Ordinance (Cap.
32). A copy of each of the Business Registration Certificate, Certificate of
Incorporation, the Memorandum of Association and the Articles of Association should
be submitted together with the application.

Where two or more persons wish to operate the package(s) under application, it is strongly
recommended that a company be formed under the Companies Ordinance and the
application be made in the name of the company.

An applicant shall submit only one application. A person must only be the nominated
director of one company for the purpose of making the application. Applications submitted
by different companies with the same nominated director will be regarded as one
application. The nominated director of a company, which has submitted an application, is
not permitted to submit another application as an individual person. Any such application
will not be considered.

For individual person applicant, if the application is successful, the passenger service
licence will be issued to the individual person in his/her name, not to any other person
whose name may appear in Part D of the application form.
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For company applicant, if the application is successful, the passenger service licence will be
issued to the company in its name. The company shall nominate a director or authorise a
person to represent the company to enter into contracts/agreements on the operation of the
public light bus (scheduled) service(s) under application, including all dealings with the
Transport Department.

The successful applicant will be responsible to the Transport Department for the satisfactory
operation of the package granted. A copy of the “Conditions for the Operation of Public
Light Bus (Scheduled) Service”[T.D.269E(Rev.08/2017)], which contains the conditions to
be complied with by a public light bus (scheduled) service operator, is enclosed with the
application form.

The successful applicant who is a new entrant to the GMB trade will be required to
seek prior consent from the Commissioner for Transport in respect of any change in
directorship or ownership in the company (including any change in directors,
shareholders and shareholdings) within 3 years from the date of issue of the Passenger
Service Licence(s). Any failure to comply with this requirement may result in
cancellation of the Passenger Service Licence(s) or non-renewal of Passenger Service
Licence(s) upon its (their) expiry.

PART C - EXPERIENCE IN PUBLIC TRANSPORT SERVICES

27,

An applicant should provide documentary proof of operating or management experience as a
licensee (or his/her nominated director/authorised person), registered vehicle owner,
business partner, manager/supervisor, or driver in public light bus including both red
minibus or GMB services, or similar public transport services. For company applicant,
please fill in the information of the nominated director/authorised person under items 17-20
in the application form.

PART D - DETAILS OF PUBLIC LIGHT BUSES PROPOSED TO BE

28.

29.

USED FOR THE OPERATION OF THE SCHEDULED
SERVICES APPLIED FOR

Applicant shall provide particulars of all the public light buses proposed to be used for the
operation of the route(s) applied for and the number of vehicles shall not exceed the
“Minimum Vehicle Requirement” of the package applied for. If the number of public light
buses entered by the applicant in “List of Vehicles Proposed to Be Used” of Part D is
greater than the minimum number of vehicles required, the Transport Department will
exclude the excessive public light buses in the order of public light bus in the list. Each
registered owner in the “List of Vehicles Proposed to Be Used” must sign his/her name in
the space provided to indicate to Transport Department his/her acceptance that only the
applicant alone will be granted the right to operate the route(s) applied for and the applicant
will assume the obligations to provide a satisfactory service in respect of the route(s). With
prior approval from the Commissioner for Transport, the applicant has the right to replace
any public light buses in operating the said route(s).

Apart from producing purchase order(s) of completely new public light bus(es) at the
time of application, an undertaking made by an applicant in the application to
purchase new public light bus(es) upon being informed of his/her success in the
application will also be accepted as a proof of the applicant’s commitment to deploy
new public light bus(es) to operate the route(s) applied for. Under such circumstances,
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30.

31.

32.

33.

34.

35.
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the successful applicant MUST produce purchase order(s) to the Transport
Department for all the relevant number of public light bus(es) before the Transport
Department formally awards the Passenger Service Licence to him/her for operating
the route(s). A Passenger Service Licence will NOT be awarded to a successful
applicant who fails to provide such purchase order(s) or who does not proceed with
the purchase of new public light buses as indicated in his/her application.

This item is only applicable to those applicants who have applied for package no. 3.

For an applicant of package no. 3, the applicant shall, upon being granted the
operating rights of this package by the Transport Department, deploy one new low-
floor wheelchair-accessible public light bus to operate the GMB routes in package no.
3 within one year from the date of commencement of the services. If the applicant
does not honour this undertaking, this will constitute a breach of condition of the
Passenger Service Licence so issued and the Transport Department may cancel,
suspend or vary the Passenger Service Licence so issued accordingly.

Applicants of package no. 3 are required to submit their correspondence with their
vehicle supplier indicating the applicant’s commitment to engage the vehicle supplier
to provide the low-floor wheelchair-accessible public light bus upon being granted the
operating rights of package no. 3 by the Transport Department. The concerned low-
floor wheelchair-accessible public light bus must comply with the requirements
specified in the Road Traffic (Construction and Maintenance of Vehicles) Regulations
(Cap 374A) and type approval from the Transport Department must be obtained
before it is deployed for service.

All public light buses used for the provision of the scheduled service are to be equipped
with air conditioning,.

All public light buses used for the provision of the scheduled service are to be equipped
with passenger call-bells with indication lights which when pressed will signal to the driver
of a public light bus to stop his/her vehicle to allow passengers to alight.

All public light buses used for the provision of the scheduled service shall, in addition to
being equipped for collecting fares paid in cash, be installed with an electronic payment
system to be specified by the Commissioner for Transport, to enable passengers to pay fares
electronically.

All public light buses used for the provision of the scheduled service shall display a sign, in
a format and in a manner to be specified by the Commissioner for Transport from time to
time, showing the hotline number of the successful applicant, Transport Complaints Unit’s
hotline number and its email address and the hotline number of the Traffic Police.

All public light buses to be deployed for the provision of the scheduled service must have
passenger seat belts and high back passenger seats complying with the specifications
stipulated in the Road Traffic Ordinance, Cap 374, installed before introduction of the route.
To meet this requirement, the public light buses can be new vehicles or serving vehicles
with passenger seat belts and high back passenger seats complying with the specifications
as stipulated in the Road Traffic Ordinance, Cap 374 fitted.

Unless for good reason and with prior approval from the Commissioner for
Transport, the successful applicant will not be allowed to deploy any public light buses
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other than those stated in the “List of Vehicles Proposed to Be Used” in Part D of
the application form to operate the awarded public light bus (scheduled) service(s).
Deployment of public light bus(es) without prior approval may result in the Passenger
Service Licence being cancelled.

The successful applicant is required to maintain the number of vehicles owned as
stated in Part D of the application form during operation of the new route(s). Unless
for good reason and with prior approval from the Commissioner for Transport,
reduction in the number of vehicles owned by the applicant may adversely affect any
application for renewal of the Passenger Service Licence.

Items 17-19 in Part B are also relevant.

PART F - FINANCIAL POSITION

38.

39,

Applicants are advised that public light bus (scheduled) route(s) may not be profitable or
may not break-even during the initial period of operation. A successful applicant should be
prepared to sustain loss-making route(s) during the initial period of operation.

Applicants are required to submit their bank balance as at 21 September 2018,
certified by an original letter signed by the bank which should be submitted together
with the application.

PART G - EMPLOYMENT OF FLEET MANAGER

40.

Applicants should indicate whether a fleet manager will be employed to manage all public
light buses proposed for use on the route(s) applied for. The relevant experience and
qualifications of the fleet manager to be employed should be specified.

PART H - ENHANCED CUSTOMER SERVICES AND FACILITIES TO BE

41.

42,

PROVIDED AND OPERATIONAL ARRANGEMENTS TO BE
MADE

An applicant may propose items in this part about enhanced customer services and facilities
to be provided and operational arrangements to be made (including facilities for people with
disabilities and the elderly, safety features on all vehicles, operational and service
improvement proposals and provision of additional vehicle features), and he/she may
consider useful and practical. A list of such acceptable suggested items is also shown in
Appendix B for applicants’ reference.

The successful applicant is obliged to implement these customer services and facilities plan,
if any, on or before the dates as proposed in this part or as prescribed by the Commissioner
for Transport. When the Passenger Service Licence is due for renewal, such renewal will
depend on, among other things, the implementation of these plans to the satisfaction of the
Commissioner for Transport.

PART I - PARTICULARS OF DRIVERS

43.

The successful applicant must display inside every public light bus used for the provision of
a scheduled service a driver identity plate in a format and in a manner prescribed by the
Commissioner for Transport.
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44, All public light buses used for the provision of a scheduled service are to be driven only by
persons in the employ of the successful applicant. The successful applicant must also
arrange the working hours of the drivers according to the “Guidelines for working hours of
green minibus drivers” in effect from time to time issued by the Transport Department.

45. The successful applicant is obliged to provide and implement the driver training plans, if
any, at the date as proposed in this part or within the time period as prescribed by the
Commissioner for Transport. When the Passenger Service Licence is due for renewal, its
renewal will depend on, among other things, the completion of these plans to the
satisfaction of the Commissioner for Transport.

PART J - FARE

46. Applicants are required to propose the full fare(s) of the package(s) of route(s) applied for.
The proposed full fare should not exceed the maximum fare level as specified in the
Gazette. An application which fails to meet this requirement will not be considered.

47. Applicants may propose to offer section fare(s) within the section(s) of routeing(s) specified
in the table in item 10(f) of this document, and state the proposed section fare(s).

48. Applicants may propose to provide fare concession to students, and state the proposed
concessionary fare.

49. The successful applicant is required to maintain his/her proposed full fare(s) which is/are
lower than the specified maximum fare(s), section fare(s) (if any) and concessionary fare for
students (if any) for the route(s) for at least 12 months from the date of introduction of the
package of route(s) concerned.

50. The successful applicant is required to implement the “Government Public Transport Fare
Concession Scheme for the Elderly and Eligible Persons with Disabilities”' for all the
route(s) in the Package(s) that the applicant is selected to operate, and make all technical
and operational arrangements to satisfy the basic requirements of implementing the
Concession Scheme. The applicant is required to bear all the costs incurred in preparing and
implementing the Concession Scheme, without any subsidy from the Administration.

PART K - DECLARATION AND UNDERTAKING

51. Applicants are advised that the information given in their applications may be disclosed in
any review of the decision of the Commissioner for Transport by a Transport Tribunal if
there is an application for such review from an unsuccessful applicant.

52. Applicants who are new entrants to the GMB trade are required to declare that they
have not acted, signed or entered into any form of agreement or transaction that
directly or indirectly would result in transferring the right to operate the public light
bus (scheduled) route(s), as specified in the application, in the event that the
application is successful.

'Under the “Government Public Transport Fare Concession Scheme for the Elderly and Eligible Persons with
Disabilities”, eligible persons can now travel on some Mass Transit Railway lines, franchised bus routes, ferry
routes and GMB routes at $2 per trip anytime. According to the Concession Scheme, the Government reimburses the
public transport operators concerned, on an accountable basis, the difference between the nominal fare and $2.
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PART L — AUTHORISATION

53,

On this part of the form, you/authorised person and all company directors are requested to
authorise the Commissioner of Police, or his representative, to release full particulars of all
criminal convictions recorded against you to the Transport Department and to the Selection
Board. These records are an important factor in determining the basic qualifications of the
applicants. Failure to authorise the release of the information will have an adverse effect on
the assessment of your application. The absence of any signature on the authorisation
should be supported by a written explanation.

GENERAL INFORMATION ABOUT THE OPERATION OF PUBLIC
LIGHT BUS (SCHEDULED) SERVICES

54.

55,

56.

The provisions of the Road Traffic Ordinance (Cap. 374) and its subsidiary legislation apply
to all public light buses whether or not they are issued with passenger service licences for
operation of public light bus (scheduled) services. The essential difference lies in the mode
of operation. Public light bus (scheduled) services are operated in accordance with
specified schedules of service, which define the routes, timetables, fare tables, vehicle
allocations and stopping places etc.

A successful applicant for public light bus (scheduled) services will be issued with a
passenger service licence for the operation of a package of route(s). He/She will have an
obligation to provide and maintain proper and efficient public light bus (scheduled) services
on those routes under the package according to the schedules of service annexed to the
passenger service licence, which may be amended from time to time whenever in the
Commissioner for Transport’s opinion circumstances so require. He/She will be required to
submit monthly operating statistics and annual data on revenue and expenditure items to the
Transport Department. He/She will be required to notify the Commissioner for
Transport in writing not less than six months in advance should he/she decide to
terminate the public light bus (scheduled) service(s) of the package in whole under his
passenger service licence.

The current fee for a passenger service licence for operation of public light bus (scheduled)
services is $396 per annum and the fee for a passenger service licence certificate to be
issued to each of the vehicles under operation is $160 per annum. A successful applicant
will also be required to bear the cost of making and placing a passenger service licence plate
for each of the vehicles and for re-painting these vehicles in the public light bus (scheduled)
livery of primrose yellow body with a green roof.

WARNING

57.

58.

Applicants are reminded that it is an offence under the Prevention of Bribery Ordinance
(Cap. 201) for any person to offer an advantage to a civil servant. Should a civil servant or
any person purporting to be his/her agent seek or solicit an advantage from an applicant,
he/she should immediately report the matter to the Independent Commission Against
Corruption (Tel. No. 2526 6366).

Applicants are also reminded that if they knowingly make any statement which is false in
material particular for the purpose of obtaining the passenger service licence for the
operation of public light bus (scheduled) routes, they will not only render their applications
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null and void but will also render themselves liable to prosecution under Section
111(3) of the Road Traffic Ordinance (Cap. 374) and on conviction to a fine of $5,000 and
to imprisonment for six months.

Transport Department
August 2018
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APPENDIX A

List of Acceptable Training Courses by the Transport Department'

1. Foundation Certificate in Incident Handling and Occupational Safety & Health (Part-
time)

Organisation: Training bodies appointed by the Employees Retraining Board

Objective: To strengthen knowledge and skills in handling incidents and in the occupational
safety and health of practitioners in the trade

Course contents: Handling vehicle breakdown and sudden incidents, techniques for caring the
safety of passengers, skills in giving warning signals to other road users, knowledge about
applying first aid on the road, methods for handling accident, occupational safety and health
incidents

Number of hours: 7 hours

2. Certificate in Defensive Driving (Skidding Control) (Part-time)

Organisation: Training bodies appointed by the Employees Retraining Board

Objective: To improve driving skills, and understand the skills in responding to skidding
vehicles and road traffic conditions of practitioners in the trade

Course contents: Knowledge about defensive driving, good driving habits and road safety,
observation of vehicle skidding on the road and handling skills, techniques in controlling
skidding vehicles

Number of hours: 7 hours

3. Driving Improvement Course

Organisation: The Hong Kong School of Motoring Ltd., The Hong Kong Federation of Trade
Unions Occupational Retraining Centre Ltd., Leinam School of Motoring Ltd., Lee Kin Driving
School Ltd.

Objective: To promote road safety, increase law-abiding awareness of drivers, deepen their
understanding of driving behaviour and attitudes

Course contents: Driving-offence Points System, driving and stopping distance with vehicle in
front, lane changing and junction crossing, steps for safe overtaking, driving under the influence
of alcohol and mood, cause analysis of accident, driver's mental state, attitudes and awareness
Number of hours: Not less than 7 hours

4. Foundation Certificate in Road Safety and Driving Improvement (Part-time)

Organisation: Training bodies appointed by the Employees Retraining Board

Objective: To improve road safety, increase law-abiding awareness of drivers, deepen their
understanding of the driving behaviour and attitude

Course contents: Foundation of safe driving and understanding of related legislation /
regulations, understanding and handling potentially dangerous accident, vehicle maintenance
skills, awareness and attitude of safe driving, driving improvement and accident prevention,
strategies for avoiding collision at intersections, points to consider when overtaking, factors
affecting safety of driving, driving responsibility and values

Number of hours: 12 hours
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5. General Safety and Health for Professional Drivers

Organisation: Occupational Safety & Health Council

Objective:  To provide professional drivers with basic safety and health knowledge

Course contents: Common occupational safety and health problems among professional drivers,
attitude toward driving safety, precautions for driving special vehicles, driving in adverse
weather conditions, how to prevent job-related health problems, handling of emergency
incidents, work stress management

Number of hours: 3.5 hours

! Applicants may propose course(s) other than those set out in this Appendix for consideration by the Selection
Board. Upon acceptance of new course(s) by the Selection Board, this list will be updated accordingly. The latest
list will be adopted when calculating the marks of the applicants.



APPENDIX B

List of Acceptable Items’ for
“Enhanced Customer Services and Facilities to be provided and Operational
Arrangements to be made”

Facilities for people with disabilities and the elderly

Acceptable proposed items Weighting
braille registration number plate * 2
installation of braille plate showing routeing and timetable at terminal * 1
anti-slippery floor made of safe, non-metal and easy-to-clean material, the 3

standard of which should be above the originally built-in floor and to the
satisfaction of the Commissioner for Transport *

priority seats or priority boarding for disabled and elderly passengers ° 1

installation of an additional electric step at the central door 3

Safety features on all vehicles

Acceptable proposed items Weighting |
central door alarm system * 2
installation of electronic data recording device of the vehicle monitoring system 3
(only applicable to public light buses first registered before 1 December 2014)

installation of vehicle reversing device with closed-circuit television (CCTV) * 3
installation of CCTV system for monitoring passenger door * 3
installation of artificial collision avoidance system 3
installation of emergency call system (immediate notification to the regulator 2
electronic message with exact location after pressing the button)

installation of signaling system of wearing passengers’ seat belt > 3
installation of signaling system (applying handbrake which will emit warning 1
signal if the handbrake has not been applied when the driver is ready to leave the

vehicle compartment, in order to alert him to apply the handbrake) *

Operational and service improvement proposals

Acceptable proposed items Weighting
setting up of passenger liaison group (regular meeting with group members to 1
maintain or improve GMB service) *

conducting passenger opinion surveys (employ professionals to survey 1
passengers’ opinion on GMB services) >

holding of model driver competition/award” 1
safe driving bonus scheme for drivers ° 2
provision of medical/body check-up subsidy * |
webcam monitoring system for fleet management 1
displaying complaint hotline on exterior of vehicle body * 1
provision of uniform to drivers * 1
service information published in district newspaper * 1
provision of route information on website * 1
provision of occupational English and Putonghua training to drivers for free : 1
sponsoring the fleet manager to obtain the Certificate in First Aid Course and 1
provision of free basic first aid training to drivers *

provision of Wi-Fi service inside compartment * 1
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Acceptable proposed items Weighting
installation of minibus-full reporting system (notifying the regulator for 1
dispatching GMB to en-route stop(s)) 2

provision of mobile app (allowing passengers to know the location of the next 2
arriving GMB and the estimated arrival time) *

departure time or count-down electronic display system of GMB departures at 1
termini >

re-employment of all or majority of drivers for the re-applied packages (if 2
applicable) s

Provision of additional vehicle features

Acceptable proposed items Weighting
provision of handrails (in additional to those required by law) (please specify 1
the location of installation) 2

provision of luggage rack *

p—

installation of visual and/or multi-lingual broadcasting electronic device(s) 2
inside compartment for providing route information (including stop display)
and/or passenger safety information .

provision of electronic destination display - 1

installation of satellite (or GPS) navigation or communication system or hand-
free tele-communications system inside compartment .

installation of air purifier * 1

installation of auto-switching on headlamps system

z 1

4

Each acceptable item will be assessed according to the criteria prescribed at item 10(d) of this
document. The above list is by no means exhaustive, but only serves as a reference. Applicants
may propose other item(s) (“new item(s)”); not in this Appendix for consideration by the Selection
Board. The Selection Board will consider the feasibility of the proposed new item(s), therefore,
applicants should elaborate their proposals and supply sufficient information to show that the new
item(s) is(are) feasible in technical and operational aspects including compliance with the
provisions in the Road Traffic Ordinance, Cap. 374. Upon acceptance of new item(s) by the
Selection Board, this list will be updated accordingly. The latest list will be adopted when
calculating the scores of the applicants.

Applicants are required to submit their correspondence with the equipment / device supplier
indicating the applicant’s commitment to engage the supplier to provide the equipment / device
and/ or the service.

Applicants are required to submit to the Transport Department a written undertaking to complete
the item.

Applicants are required to submit letter(s) from the driver(s) concerned.

Please note: Regarding Appendix B, applicant shall provide documents to show that the proposed
items could be implemented on all vehicles/drivers proposed to be used/employed for the operation
of the route(s) in the package(s). In the absence of such supporting documents by the deadline set by
the Transport Department, the item(s) concerned will not be considered by the Transport Department.
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DETAILS OF THE PACKAGES OF PUBLIC LIGHT BUS (SCHEDULED) ROUTE(S)
GAZETTED IN AUGUST 2018

Package

Hong Kong Island Public Light Bus

No.

(Scheduled) Route(s)

Sheung Wan (Hollywood Road) to Caine
Road (Circular): via Hollywood Road, Po

Yan Street, New Street, Queen’s Road
West, Eastern Street, Hospital Road,
Bonham Road, Caine Road, Old Bailey
Street, Hollywood Road, Wyndham Street,
Ice House Street, Queen’s Road Central,
Bonham Strand, Queen’s Road West and
Hollywood Road.

All public light buses to be deployed for the
provision of the scheduled service in respect of the
above route must have passenger seat belts and high
back passenger seats complying with the
specifications stipulated in the Road Traffic
Ordinance (Chapter 374) installed before the
operation of the route commences.

Journey Maximum  Minimum Basic
Distance Full Fare Vehicle Frequency
(km) (&3] Requirement (Minutes)
4.3 7.8 2 15-30
(Round trip)



DETAILS OF THE PACKAGES OF PUBLIC LIGHT BUS (SCHEDULED) ROUTE(S)
GAZETTED IN AUGUST 2018

Package Hong Kong Island Public Light Bus
No. (Scheduled) Route(s)
2(a) Ap Lei Chau (Ping Lan Street) to Lei

Tung Estate/Ap Lei Chau Estate
(Circular): via Ping Lan Street, San Shi
Street, Wai Fung Street, Main Street, Ap
Lei Chau, Lee Chi Road, Ap Lei Chau
Bridge Road eastbound, Ap Lei Chau
Drive, Lei Tung Estate Road, Ap Lei Chau
Drive, Ap Lei Chau Bridge Road
westbound, *[Lee Nam Road, Yi Nam
Road] Ap Lei Chau Bridge Road
eastbound, Lee Chi Road, Yuet Hoi Street,
Wah Ting Street, Main Street, Ap Lei
Chau and Ping Lan Street.

*Departures of this route will be diverted via Lee
Nam Road and Yi Nam Road between 7.00 a.m.
and 9.00 p.m. daily

All public light buses to be deployed for the
provision of the scheduled service in respect of the
above route must have passenger seat belts and
high back passenger seats complying with the
specifications stipulated in the Road Traffic
Ordinance (Chapter 374) installed before the
operation of the route commences.

Journey Maximum  Minimum Basic
Distance Full Fare Vehicle Frequency
(km) ($) Requirement (Minutes)
5.6 8.8 1 30
(Round trip)



DETAILS OF THE PACKAGES OF PUBLIC LIGHT BUS (SCHEDULED) ROUTE(S)

GAZETTED IN AUGUST 2018
Package Hong Kong Island Public Light Bus Journey Maximum  Minimum Basic
No. (Scheduled) Route(s) Distance Full Fare Vehicle Frequency
(km) (%) Requirement (Minutes)
2(b) Ap Lei Chau (Ping Lan Street) to 16.1 15.8 3 15-20

Causeway Bay (Lee Garden Road) (Round trip)
(Circular): via Ping Lan Street, San Shi
Street, Wai Fung Street, Main Street, Ap
Lei Chau, Lee Chi Road, Ap Lei Chau
Bridge Road, Ap Lei Chau Drive, Ap Lei
Chau Praya Road, Ap Lei Chau Drive, Ap
Lei Chau Bridge Road, Wong Chuk Hang
Road, Aberdeen Tunnel, Wong Nai Chung
Road, Morrison Hill Road, Leighton Road,
Hysan Avenue, Yun Ping Road, Lan Fong
Road, Lee Garden Road, Foo Ming Street,
Percival Street, Leighton Road, Morrison
Hill Road, Wong Nai Chung Road,
Aberdeen Tunnel, Wong Chuk Hang Road,
Ap Lei Chau Bridge Road, Ap Lei Chau
Drive, Ap Lei Chau Praya Road, Ap Lei
Chau Drive, Ap Lei Chau Bridge Road,
Lee Chi Road, Yuet Hoi Street, Wah Ting
Street, Main Street, Ap Lei Chau and Ping
Lan Street.

All public light buses to be deployed for the
provision of the scheduled service in respect of the
above route must have passenger seat belts and
high back passenger seats complying with the
specifications stipulated in the Road Traffic
Ordinance (Chapter 374) installed before the
operation of the route commences.



DETAILS OF THE PACKAGES OF PUBLIC LIGHT BUS (SCHEDULED) ROUTE(S)
GAZETTED IN AUGUST 2018

Package Kowloon Public Light Bus (Scheduled) Journey Maximum Minimum Basic
No. Route(s) Distance Full Fare Vehicle Frequency
(km) &3] Requirement  (Minutes)

3(a) Yau Tong (Yau Lai Estate) to Hong Hong Kong 7.8 4 15

Kong Children’s Hospital: via estate Children’s

road in Yau Lai Estate, Yau Tong Road, Hospital

Cha Kwo Ling Road, Wai Yip Street,  bound

roundabout, Wai Yip Street, Kei Yip 4.3

Street, Hoi Bun Road, Kai Hing Road,

Lam Chak Street, Cheung Yip Street and

Shing Cheong Road.

Hong Kong Children’s Hospital to Yau Yau Tong

Tong (Yau Lai Estate): Shing Cheong (Yau Lai

Road, Cheung Yip Street, Hoi Bun Road,  Estate)

Tsun Yip Street, Wai Yip Street,  bound

roundabout, Wai Yip Street, Cha Kwo 4.4

Ling Road, Yau Tong Road, Yau Tong
Lane, Yau Tong Road and estate road in
Yau Lai Estate.

All public light buses to be deployed for the
provision of the scheduled service in respect of
the above route must have passenger seat belts
and high back passenger seats complying with the
specifications stipulated in the Road Traffic
Ordinance (Chapter 374) installed before the
operation of the route commences.



DETAILS OF THE PACKAGES OF PUBLIC LIGHT BUS (SCHEDULED) ROUTE(S)
GAZETTED IN AUGUST 2018

Package Kowloon Public Light Bus (Scheduled)

Journey Maximum Minimum Basic

No.

3(b)

Route(s)

Sau  Mau_Ping to Hong Kong

Distance Full Fare Vehicle Frequency
(km) %) Requirement (Minutes)

Hong Kong 7.8 5 12

Children’s Hospital: via Sau Fung
Street, Sau Mau Ping Road, Hip Wo

Street, Hong Ning Road, Yee On Street,
Tung Ming Street, Ngau Tau Kok Road,
Elegance Road, Lai Yip Street, Hoi Bun
Road, Kai Hing Road, Lam Chak Street,
Cheung Yip Street and Shing Cheong
Road.

Hong Kong Children’s Hospital to Sau

Children’s

Hospital
bound
4.1

Sau Mau

Mau_Ping: via Shing Cheong Road,
Cheung Yip Street, Hoi Bun Road, Lai
Yip Street, Elegance Road, Ngau Tau
Kok Road, Hong Ning Road, Hip Wo
Street, Sau Mau Ping Road and Sau Fung
Street.

All public light buses to be deployed for the
provision of the scheduled service in respect of
the above route must have passenger seat belts
and high back passenger seats complying with the
specifications stipulated in the Road Traffic
Ordinance (Chapter 374) installed before the
operation of the route commences.

In addition, one new low-floor wheelchair-
accessible public light bus has to be deployed in
this route package number 3 within one year from
the date of commencement of the services. The
concerned low-floor wheelchair-accessible public
light bus must comply with the requirements
specified in the Road Traffic (Construction and
Maintenance of Vehicles) Regulations (Cap
374A) and type approval must be obtained from
the Transport Department before service
commences.

Ping bound
4.0
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Personal Information Collection Statement

Purposes of Collection
The personal data provided by means of this form will be used by the Transport

Department for the following purposes:
(a) activities relating to the processing of your application as set out in this form;

(b) where your application is successful, monitoring the operation and financial
performance of the licensed Green Minibus Service; and

(c) enforcing the licence conditions and relevant provisions of the Road Traffic
Ordinance (Cap 374).

2. It is obligatory for you to supply the personal data as required by this form. Failure
to supply the required data may result in your application not being considered.

Classes of Transferees
3. The personal data provided in this form may be provided to government

departments and other organisations or agencies authorised to process the information for
the above purposes.

Access to Personal Data
4. You have a right to request access to and correction of your personal data provided

in this form in accordance with sections 18 and 22 of and data protection principle 6 in
Schedule 1 to the Personal Data (Privacy) Ordinance (Cap 486). Your right of access
includes the right to obtain a copy of your personal data provided in this form subject to
payment of a charge as specified by Transport Department.

Enquiries
5. Enquiries concerning the personal data collected by means of this form, including

access and correction, should be addressed to:

Transport Officer/Public Light Bus
Ferry and Paratransit Division,
Transport Department,

Room 3920A, 39/F, Immigration Tower,
7 Gloucester Road,

Wan Chai,

Hong Kong.

Tel. : 2829 5371
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Conditions for the Operation of Public Light Bus (Scheduled) Service

Operation of the approved Public Light Bus (Scheduled) Service as specified in this licence (hereafter known as the scheduled service) is to be in
accordance with specified Schedules of Service which define the routes, timetables, faretables and vehicle allocation. Details of the cument Schedules of
Service pertaining to the approved scheduled service are annexed to the licence. The licensee may not vary the operation of the scheduled service without
the prior approval of the Commissioner for Transport. The Commissioner for Transport may, after consultation with the licensee, by giving 3 months’
notice in writing to the licensee, either personally or by registered post, amend the conditions by a variation in the route, timefable, vehicle allocation, fares
and stopping places whenever in his opinion circumstances so require.

Whenever circumstances beyond the control of the licensee so require, the licensee may cause a public light bus to be diverted fiom a specified route for so
long as such circumstances continue (o so require, provided that:

(2) the Commissioner for Transport may require the licensee to submit to him within a reasonable period a written explanation of the circurnstances
requiring the licensee to cause a public light bus to be diverted from a specified route in any particular case;

(b) ifthe Commissioner for Transport is not satisfied in any particular case with an explanation given fo him under subsection (a), he shall note this on
his records and advise the licensee accordingly; and

(c) any diversion of a public light bus from a specified route for which an unsatisfactory explanation is given or no written explanation is given within
reasonable period by the licensee shall be degmed to be a breach of the conditions on the part of the licensee.

The licensee will be requested to provide details of the vehicles to be used on the scheduled service. A fleet list of the licensed public light buses authorised
by the Commissioner for Transport for use on the scheduled service will be maintained. No public light buses other than those on the approved list may be
used. The licensee should not use any of the public light buses shown on the list for the provision of any service other than on the authorised routes. If the
licensee wishes to replace any of the listed public light buses by other licensed public light buses, the licensee should apply in writing with good reasons 1o
the Commissioner for Transport who, at his absolute discretion, may approve or reject the application.

All public light buses for the provision of scheduled service have to be painted with such colour or colour scheme as specified by the Commissioner for
Transport either in writing or by notice in the Gazette.

The current designated stopping places for the scheduled service are detailed in the Schedules of Service and the vehicles may pick up/sel down passengers
at these locations. The Commissioner for Transport reserves the right to change any of the designated stopping places in accordance with Clause (1).

To enable the vehicles to pick up/set down passengers at designated stopping places and enter certain closed roads/prohibited zones detailed in the
Schedules of Service, the necessary permits covering the public light buses shown on the approved fleet list mentioned in Clause (3) above will be issued.
The permits shall be effective only when the permit is displayed on the windscreen of the vehicle. The permits are not transferable and must be retumed to
the Commissioner for Transport on demand or on expiry. Permits may be amended if altemative picking up/setting down locations or termini are provided.
Permits may be revoked if the licensee breaches any of the operating conditions.

The licensee is required to provide the Commissioner for Transport before 30 June an annual financial account in a form prescribed by the Commissioner
for Transport for the financial year ending 31 March of that year in respect of the approved scheduled service that the licensee operates and the following
monthly traffic operating retumns before the 15th day of the following month:

(a) Numberofpublic light buses in service;

(b) Kilometreage operated by each such vehicle;
() Numberof passengers carried; and

(d) Revenue received.

The Commissioner for Transport may cancel this licence if it is evident that without good cause the licensee has failed to maintain a proper and efficient
public light bus (scheduled) service in accordance with the conditions of this licence after having served on the licensee a notice requiring the licensee to
show cause in writing, within 21 days after the service of such notice, why the licence for the operation of the public light bus (scheduled) service should
not be cancelled.

The approved scheduled service in a package under this licence may be terminated by the licensee in whole by giving to the Commissioner for Transport
not less than six months’ notice in writing of such determination. Consequential upon the cessation of the service, the licensee should retum the licence to
the Commissioner for Transport for cancellation/amendment.

The vehicles registered under this particular Passenger Service Licence for Public Light Bus (Scheduled) Service shall not be included in any other valid
Passenger Service Licence.

The licensee shall not hinder the transfer of any partner's, director’s, sharcholder’s or hirer's vehicle fiom the service and the licensee shall present the
Passenger Service Licence for Public Light Bus (Scheduled) Service for amendiment by the Commissioner for Transport if demanded.

The licensee shall ensure that the vehicles in use are kept in a clean and tidy condition and are regularly maintained to the satisfaction of the Commissioner
for Transport.

T.D.269E (Rev. 08/2017)
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The Commissioner for Travsport, and any person authorized in writing by him, may at all reasonable times inspect:

(a) any premises used by the licensee in connection with the scheduled service and all facilities provided by the licensee for the construction, repai,
parking and maintenance of vehicles so used by the licensee; and
(b) any vehicle used by the licensee in connection with the scheduled service.

The licensee shall afford such facilities for the inspections referred to in subsections (a) and (b) as may be required by the Commissioner for Transport.

The licensee shall employ an adequate number of staff (o ensure the proper operation and regulation of the service in accordance with the Schedules of
Service approved by the Commissioner for Transpot.

The licensee in the event of being an indivicual person shall be the registered owner of at least one public light bus within the approved fleet of vehicles
providing the scheduled service, failing which the Passenger Service Licence in respect of the scheduled service may be revoked.

No advertising in or on any of the public light buses providing the scheduled service is permitted save with the written approval of the Commissioner for
Transport.

The licensee is required to retain records of vehicle maintenance (including both routine servicing and unscheduled repairs) for a period of two years and to
produce them if requested by the Commissioner for Transport or his representative. The definition of records of vehicle maintenance (including bath
routine servicing and unscheduled repairs) for each public light bus means:

(a) in the case of repairs or servicing carried out by a commercial garage:
(i)  Copy ofthe service record detailing all work carried out, as provided by the garage on each occasion; and
(i)  Copy ofthe schedule of spare parts used by the garage in carrying out any work on each occasion,
(b) inthe case of repairs or servicing caried out by an operator or his staff:
(i)  Copy of the servicing schedule or job repair order including the signature and name of the mechanic or supervisor responsible for satisfactory
completion of these sheets, where available; or
(i)  Delails of work carried out giving date, registration mark of the vehicle, work done and signature and name of the mechanic or supervisor
responsible for satisfactory completion of this work; and
(i)  Details of all spare parts used in completing the work mentioned in (i) and (i) above.

The records may be kept in English or Chinese as preferred by the licensee.
All public light buses used for the provision of the scheduled service shall be equipped with air conditioning.

Except for public light buses registered before 15 August 2017 serving in routes of the scheduled service gazetted before 1997, all public light buses used
for the provision of the scheduled service shall be installed with passenger call-bells which when pressed will give a signal to a driver of a public light bus
to stop his vehicle at the next stop to allow passengers to alight.  The passenger call-bells on the public light buses registered on or after 15 August 2017
shall be installed together with an indication light, which lights up when a call-bell is pressed. The indication light shall be installed near the driver’s seat
inside the vehicle compartment.

All public light buses used for the provision of the scheduled service shall be driven only by persons in the employ of the licensee.

The licensee shall cause to be displayed inside every public light bus used for the piovision of the scheduled service a driver identity plate in a format and
in a manner prescribed by the Commissioner for Transport.

The licensee shall to the satisfaction of the Commissioner for Transpont implement any plans and commitments as detailed in his application for operating
right of the scheduled service, or as agreed between the licensee and the Commissioner for Transport during the course of this licence.

Without limiting the effect of any other conditions of this licence, the regjstered owner of any public light bus used on the scheduled service is permitted to
hire the public fight bus under and in accordance with Regulation 38 and Regulation 39 of the Road Traffic (Public Service Vehicles) Regulations.

The licensee shall cause to be displayed inside every public light bus used for the provision of the scheduled service a sign in a format and in a manner to
be specified by the Commissioner for Transport showing the hotline number of the licensee; and Transport Complaints Unit’s hotline number and its
email address.

All public light buses used for the provision of the scheculed service shall be, in addition to equipment for collecting fares paid in cash, installed with an
electronic payment system 1o be specified by the Commissioner for Transport, by means of which passengers may pay fares electronically.

The licensee is required to implement the “Govemment Public Transport Fare Concession Scheme for the Elderly and Eligible Persons with Disabilities”
(hereafter known as the Scheme) for all route(s) authorised in this licence and to make all technical and operational amangements to satisfy the basic
requirements for implementing the Scheme.

The licensee is required to provide the route service information in both Chinese and English at the termini and enroute stops along the route of the
scheduled service.

The licensee shall ensure that a public light bus used for the provision of the scheduled service, which is registered on or after 15 August 2017, shall be
equipped with the following service enhancement facilities:

(a) handles to be installed at the top comer (facing the aisle) of the aisle seats inside the vehicle compartment; and
(b) a fixed intermediate step (with slip resistant surface and high contrast step-edge) to be installed on the step at the vehicle entrance leading to the
passenger compartment platform to reduce the height of such step by half. The fixed intermediate step shall be well-illuminated.

TRANSPORT DEPARTMENT
15 August 2017

T.D.269E (Rev. 08/2017)
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Documents to be provided by Applicants

Applicants must submit the documents concerned as stipulated below together with the application for

inspection and filing by the Transport Department.

For individual applicant:
Copy of your Hong Kong Identity Card.

For company applicant:

(a) copies of Hong Kong Identity Cards of nominated director/authorized person and all company directors;

(b) copy of Business Registration Certificates;

(c) copy of Certificate of Incorporation, Memorandum of Association and Articles of Association;

(d) Record of all directors/shareholders from Companies Registry (e.g. copy of Annual Return); and

(e) Original minutes of meeting with company chop of the company in connection with the application. The
minutes should specify the package number that you apply for and the name of the nominated

director/authorized person in respect of the application.

Copy of documentary proof of operating or management experience as licence holder (or his/her nominated
director/authorized person), vehicle owner, partner, or driver in public light bus (red minibus or green minibus)
services or similar public transport services (e.g. copy of certificate of driving licence particulars issued by the
Transport Department, copy of vehicle registration document, copy of passenger service licence, copy of letter
written by business partner and the Transport Department’s authorization letter to operate new green minibus

(GMB) route or related letters).

Copy of the Vehicle Registration Document of each of the public light buses which are intended for use in the
operation of the GMB service(s) applied for. For vehicles under mortgage, certified copies of vehicle
registration documents signed by banks are required. For vehicles owned by the spouse of the applicant or

spouse of the company’s director / shareholder, copy of marriage certificate is required.

Documentary proof to support vehicle ownership, assignmentship or order in cases where there are public light

buses, which are intended for use in the operation of the GMB service(s) applied for, on assignment or order.

Documentary evidence to show that maintenance and service facilities are provided by appointed garage or
motor car company for all the public light buses involved, e.g. a letter including and listing the vehicle

registration number of all the concerned public light buses signed by appointed garage or motor car company.

Your/your company’s bank balance as at 21 September 2018. This record must be supported by an

original letter signed by the bank concerned. Copy of Marriage Certificate is required if the account is in

the name of the spouse.

Please be informed that:

(1)

2)
3)

If the documents submitted to the Transport Department are copies, the original
documents or certified copies of the documents must be produced for inspection by
the Transport Department in the first meeting.

Please provide the submitted documents in the same order as presented above.

If you do not submit the above documents, it may affect our assessment of your
ability to operate the GMB package you have applied for.



