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PremiumDumps helps you to pass the Certified Implementation Specialist in the first take. For this
purpose, PremiumDumps offers ServiceNow CIS-CSM exam dumps in easy-to-use and compatible
formats. If you are one of the determined candidates who desire to verify their abilities with this
certification, then choose PremiumDumps CIS-CSM Questions to prepare for this significant
certification. Saving time while preparing for the Certified Implementation Specialist exam is
possible with PremiumDumps ServiceNow CIS-CSM exam dumps. Dedicated candidates of this
certification can get valid knowledge about Implementing Certified Implementation Specialist -
Customer Service Management by preparing with the help of PremiumDumps ServiceNow CIS-CSM
exam dumps.
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Try Desktop ServiceNow CIS-CSM Practice Test Software
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You will need the right CIS-CSM Dumps

from legitimate sources. To save time, we have everything regarding Certified Implementation
Specialist certification. If you want to make Certified Implementation Specialist - Customer Service
Management exam preparation easy, take a practice test while studying for the CIS-CSM exam.
Focus on everything and write out important points. Read key points of desktop-based practice exam
software

* Try a free demo of CIS-CSM exam practice test before the purchase.

* Self-assessment is easy with the desktop-based CIS-CSM practice test software.

* The Certified Implementation Specialist certification mock test software can manage your
performance record.

* Track previous attempts and see improvements in each Certified Implementation Specialist -
Customer Service Management exam practice test attempt.

* Customizable CIS-CSM practice test allows you to set time and question types according to
preparation requirements.

* CIS-CSM exam questions have similarities with actual exam queries.

» Usable Certified Implementation Specialist exam practice test on windows based computers.

* Support team can fix every problem related to Certified Implementation Specialist - Customer
Service Management exam test.

* Use desktop CIS-CSM practice exam software without any internet connection.
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Features Of Web-based ServiceNow CIS-CSM Practice Exam

Our web-based CIS-CSM practice test has updated information for your assistance. You can evaluate
your Certified Implementation Specialist certification preparation and knowledge with the help of
the web-based CIS-CSM practice test. Here are its features:

* All features of the desktop mock test is present in the web-based CIS-CSM practice test.

* Use CIS-CSM exam practice test without any installation because you will require a browser.

* The web-based Certified Implementation Specialist practice test is compatible with Windows,
Android, iOS, Linux, and Mac.

* Use web-based CIS-CSM practice tests with major browsers, such as Firefox, Chrome, Safari,
Opera, and IE.

* Try the CIS-CSM exam web-based practice test without a plugin.

ServiceNow CIS-CSM Exam Questions In PDF Forma

Before taking the Certified Implementation Specialist certification exam, you have to prepare a
study routine. You will need sufficient time to structure a particular Certified Implementation
Specialist - Customer Service Management exam preparation routine. Make sure to spend enough
time on CIS-CSM PDF questions daily. In this way, you will get enough time to cover all CIS-CSM
exam topics.

* CIS-CSM PDF is a portable study material.

* Use CIS-CSM exam PDF from tablets, laptops, smartphones, or personal computers for study.

* Study the entire Certified Implementation Specialist certification exam syllabus according to your
convenience.

* Get free CIS-CSM PDF questions updates for three months.

PremiumDumps Offers ServiceNow CIS-CSM Dumps with
Refund Guarant

If you want to save money and time, you should use the CIS-CSM dumps. It will help you to pass the
Certified Implementation Specialist certification exam on the first attempt. We will give you peace of
mind with the help of a 100% money-back guarantee. You can pass the Certified Implementation
Specialist - Customer Service Management exam on the first attempt. Undoubtedly, a money-back
guarantee will increase your confidence. CIS-CSM practice test in desktop and web-based versions
along with CIS-CSM PDF format have updated questions with answers.

Free 3 Months ServiceNow CIS-CSM Exam Dumps Updates

The Certified Implementation Specialist certification exam is detailed and you will need
practice and preparation. Remember, experienced professionals also require CIS-CSM exam dumps.

The CIS-CSM exam practice test is designed to challenge your brain. You should not trust your guess
work. You will need solid knowledge to pass this Certified Implementation Specialist - Customer
Service Management exam. You will definitely need CIS-CSM dumps because it is necessary to
understand difficult Certified Implementation Specialist - Customer Service Management exam
topics. Before appearing in this certification, you have to pay a hefty fee. If you want to save money,
make sure to prepare yourself for Certified Implementation Specialist certification before
registration. We offer free CIS-CSM exam dumps updates for three months to every candidate.
Undoubtedly, it is a great way to save time and money.
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Question No. 1

Why does the implementation team need to deliver core functionality to the customer as quickly as
possible?

e A. To expand the technical reach

e B. To facilitate the requirement gathering during the workshops
¢ C. To complete any complex customizations early enough

e D. To realize near-term ROI (Return on Investment)

Answer: D
Question No. 2

Configuration items (CIs) are entities that capture the individual configurations for each product
sold to the customer Cls are stored in the configuration management database (CMDB). Assets are
specific product instances that are supported for a customer. Which of the following statements is
correct for CIs and assets?

¢ A. The contract and entitlements of an asset dictate whether or not it is stored in the CMDB

e B. The CMDB only tracks CIs, assets cannot be CIs

e C. While the CMDB may track some assets as configuration items (CIs) not ALL assets are Cls
e D. The CMDB tracks all assets as configuration items (CIs)

Answer: C
Question No. 3

Assignment workbench enables customer service managers to assign tasks to agents via
configurable criteria known as Matching Rules. Which out-of-the-box configurable criteria can be
used? (Choose three.)

¢ A. Assigned Cases

e B. Agent Affinity

e C. Availability Today
e D. Matching Skills

e E. Agent History

Answer: A, C, D
Question No. 4
Regarding Account Teams, what is the purpose of marking a role as ‘unique'?

¢ A. The role then becomes a child responsibility

e B. Ensure there is a dedicated account manager for that account

e C. The role then becomes a parent responsibility

e D. Prevent the same role being used on different customer accounts

Answer: A
Question No. 5

Which of the following roles can update a consumer's record? (Choose two.)



e A. Consumer Support Agent {sn _customerservice.consumer agent)
e B. Customer Service Manager (sn_customerservice manager)

e C. Customer Service Agent (sn_customerservice agent)

e D. Customer (sn_customerservice.customer)

Answer: A, D
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