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Charlotte Medical Billing, Credentialing Services 
Medwave is pleased to offer our medical billing and credentialing services to healthcare 
professionals in the ​City of Charlotte, NC​. 

Charlotte’s high-quality business community, housing, schools and cultural features leave 
little doubt that the same standards would relate to health care. 

In fact, the region is flush with outstanding healthcare providers and a broad, experienced network of 
professionals and organizations providing everything from primary and emergency care to 
preventive maintenance and high-tech procedures. 

It doesn’t matter where you reside in Charlotte, you’ll discover first-rate healthcare facilities close by. 
As the city has grown, hospitals, physicians’ groups and other healthcare providers have 
extended beyond Uptown to also serve the suburbs. Healthcare services in neighboring 
counties have expanded as well. 

Charlotte has two large competitive nonprofit hospitals – the ​Atrium Health and Novant Health. 
They own all the hospitals in Mecklenburg County and most of the doctors’ offices. 

Atrium Health​, formerly Carolinas HealthCare System, is an “integrated nonprofit health system” 
with more than 70,000 employees. It operates 42 hospitals, six freestanding emergency 
departments, over 30 urgent care centers, and more than 1,500 care locations in North Carolina and 
Georgia. 

Novant Health​ is a four-state integrated network of physician ​clinics​, ​outpatient centers​ and 
hospitals. Its network consists of more than 1,600 physicians and 29,000 employees at more than 
640 locations, including 15 ​medical centers​ and hundreds of outpatient facilities and physician 
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clinics. The organization was formed on 1 July 1997 by the merger of Carolina Medicorp of 
Winston-Salem, North Carolina and Presbyterian Health Services of ​Charlotte, North Carolina​. 

There are plenty of other regional hospitals in the Charlotte metro area, including ​Lake Norman 
Regional Medical Center​ in Mooresville, ​Gaston Memorial Hospital​, serving Gaston County, and 
Northeast Medical Center​ in Concord. 

There’s no four-year medical school in Charlotte, ​but local training programs for doctors and 
nurses produces many practitioners who remain in the area​. In addition, highly respected 
cancer and heart centers in Charlotte also attract many top-notch doctors form some of the most 
prestigious medical centers in the nation. 

Managing the overall administration and reimbursement for all these medical facilities and 
practitioners is definitely not an easy task. 

That’s why Medwave is offering its expertise in ​medical billing​ and credentialing to the range of 
healthcare professionals in Charlotte. 

How does Medwave Enhance your Medical Billing? 

● Reduce rejections​– We will thoroughly assess claims to ensure they are finished before 
they are submitted to insurance, cutting your rejection rate. 

● Free up staff​ – Our team will process your billing, so your staff can focus on caring for their 
patients. 

● Enhanced cash flow​ – We maintain a steady flow of claims going out the door and cash 
coming in. This means you simply get paid faster, thus increasing cash flow. 

● Build a more efficient claims and collection process​– Our team will skillfully oversee your 
claims and make sure you receive proper reimbursements for the work you and your team 
have performed. 

● Transparency​ — You can review data or keep an eye on the process on your own 
timetable. This offers you appropriate measurements of how your practice’s billing is being 
performed. 

● Data security​ – Protecting patient personal and medical information is critical to any billing 
process. We will be accountable for safeguarding all patient data (HIPAA compliant). 

Our top-notch billers with their know-how will ​provide your medical practice the edge to match up 
to or exceed other Charlotte medical practices. 

What about Credentialing Services? 
We are keenly aware of why the ​credentialing​ process can play havoc with your practice’s bottom 
line. Perhaps you have a medical professional just beginning in your practice or you want some 
assistance with the usual functions pertaining to credentialing — either way, we’re here to help. 

These are just a few of the many ​benefits ​we provide for your credentialing process: 

1. A decline in mistakes​ which would otherwise delay the application procedure. 
2. Saves​ ​time and paperwork and does away with the hassle. 
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3. Frees up more time ​for staff to perform essential patient care. 
4. You’ll experience ​a decline in everyday operating costs. 

 
Medwave is a well-recognized credentialing service. We believe you’ll see more success in getting 
your medical professionals credentialed (efficiently) than with most other credentialing companies. 
What does this mean for your practice? ​You can see patients with insurance(s) much sooner, 
thus improving cash flow. ​Being aware of the importance of medical credentialing can benefit any 
medical provider. 

Medwave provides superb medical billing and credentialing services to all of the greater Charlotte 
area which includes the​ Cities of Concord, Davidson, Gastonia, Huntersville, Matthews, 
Mooresville, Mount Holly, Pineville, ​and​ Salisbury​. Also, ​Ft. Mill, SC ​and​ Tega Cay, SC. ​Contact 
us​ today. 
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